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ABSTRACT

The objectives of the research were to study state of tax collection of the Custom
Regional Division 7, Lao People’s Democratic Republic during 2558 - 2560 B.E, to study
tax collection abilities, and to study tax collection efficiency of the Custom Regional
Division 7 in 2560 B’E. The samples were 93 tax officers of the Custom Regional
Division 7 in Champasack province, Saravane province, Attapue province, and Sekong
province. Krejcie & Morgan’s table were used to calculate the sample size. Then they
were selected by the simple random sampling method. The data were collected by
documentary study and questionnaires. The data was calculated, tabulated and
analyzed by percentage, mean and standard deviation.

The results showed that 1) the overall state of tax collection of the Custom
Regional Division 7, Lao People’s Democratic Republic during 2558 - 2560 B.E indicated
the estimate of tax collection at 1.849.838 billion Lao kips, and tax collection revenues
at 1.796.194 billion Lao kips, that’s about 97.15 percent. The annual estimate of tax
collection was set higher continually, either were the tax collection abilities. Trends of
next 3 years during 2561-2563 B.E. will be higher continually, as well. 2) Tax
collection abilities of the Custom Regional Division 7 in 2560 B.E. as a whole were at
the high level, either were the knowledge of tax laws and regulations, and tax forms
and document preparation. While the tax services and the public relations, and the
implement of tax collection were at the moderate level. 3) The tax collection

efficiency of the Custom Regional Division 7 as a whole and in each aspect were at



the moderate level. They included the worth of expense, accuracy, taxation on

schedule, and monitoring respectively.

Keywords : Ability, Tax Collection, Lao People’s Democratic Republic

OBM : Major Advisor
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