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ABSTRACT

The objective of this study was to investigate the level of satisfaction.
The satisfaction of serving people with gender, age, occupation and education lc;vcl and
different study suggestions about public service of the local registry office Municipal District
heaven, Mueangsuang District of Roi-Et Province, samples used in this study were the
people in the municipality, Mueangsuang District Mueangsuang District Province of 166
people using random stratified proportionately. The instrument used was a questionnaire
rating scale 5 levels were confidence was 94 statistical analysis. The frequency (Frequency)
percentage (Percentage) mean (Mean) standard deviation (Standard Deviation) T - Test and
one-way analysis of variance (One - Way ANOVA) the level of 05,

The study found that

1. Satisfaction about public service of the local registry office districts
Mueangsuang districts, Roi-Et Province. Overall, at the highest level in each different aspect
at the highest level 3 side and were thus much 2 aspects which can. Sort descending from the
following service adequately. Service equally. The service continued. The progressive
service, Provide fast and timely.

2. Comparing the satisfaction of serving people. Local registration office districts
Mueangsuang, Mueangsuang District of Roi-Et Province, group sex between sexes and
women found. Overall satisfaction is different. Significantly, 05 Satisfaction between age
groups showed that the overall satisfaction between different occupational groups find that

Overall satisfaction is no different. Job satisfaction among a group of Education found that



Overall satisfaction is no different. But overall no statistically significant 05 is providing
equally. |

3. Suggestions of the people on the service people are as follows. For staff to
provide public relations. Introduce the process of filling the form a regulation. Before file
service requests. There should be a desk to contact the service requests. The link should be

completed continuously channel.
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