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ATMANUING 2 ﬂ'wﬁmmﬁmuﬂiw%uazﬂmm%ﬁummmﬁm@‘umu

Mean ifItem | Scale Variance if | Scale Item- Total Corrected Alpha if Item
Item Deleted Item Deleted Correlation Deleted
Al 100.6000 119.9385 3912 .8006
A2 99.5250 124.3583 4429 .8020
A3 100.5750 113.5840 .6134 7894
B1 101.4500 114.5615 6176 .7900
B2 101.8750 114.3686 4570 7971
B3 100.2750 120.7686 3381 .8030
Cl1 100.4000 120.0410 2512 .8097
C2 99.4750 124.0506 .8015 .8015
C3 99.1500 125.2077 4948 .8025
D1 99.5500 125.4846 3304 .8044
D2 99.4500 128.1000 4826 .8081
D3 99.8500 124.2333 .3666 .8030
El 99.7000 125.6000 3097 .8048
E2 100.1000.8080 124.1949 3190 .8080
E3 99.8750 113.9071 .6159 .7896
Fl1 100.0250 111.6147 5173 7934
F2 100.4750 115.7429 . 4327 7984
F3 101.5500 129.8949 .5034 .8139
Gl 99.7000 125.6000 3097 .8048
G2 100.1000 124.1949 3190 .8080
G3 99.8750 113.9071 .6159 .7896
H1 100.0250 111.6147 5173 7934
H2 100.4750 115.7429 4327 7984
H3 101.5500 129.8949 .5034 .8139
11 101.4250 132.0968 3561 .8154
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Mean ifItem | Scale Variance if | Scale Item- Total Corrected Alpha if Item

Item Deleted Item Deleted Correlation Deleted

2 100.5500 127.2795 .6831 .8081

I3 101.0750 129.8147 4224 8116

J1 101.1250 129.5481 3681 .8102

]2 J101.3750 133.2147 5610 .8169

I3 101.2000 131.6000 3104 .8152
HUIE

N of Cases= 40.0

N of Items = 30

Alpha=.8092
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TITLE : The service quality of Immigration in Nongkhai Province
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ABSTRACT

The objective of this research was aimed to study the level of service quality
Compare service quality classified by gender, age, education, occupation and suggestion
about service quality of Immigration in Nongkhai Province. The sample used in this research
is people who receive services of Immigration in Nongkhai Province. At the time, 08 : 30 am.
to 16:30 pm. Amount 388 people. Classified as Thai 221 people and foreigner 167 people
Without separate nationalities and religions. Was determine by Taro Yamane using stratified
random sampling and accidental sampling. The research used questionnaire with the
discrimination power between .25 to .81 and reliability at .80. The statistics for analysis were
used percentage, mean, frequency, standard deviation and the case find the differences
perform paired tests by Least Significant Difference.

The research results were found as follows:

1. The service quality of Immigration in Nongkhai Province as overall was at
moderate level.

2. The results comparison of service quality of Immigration in Nongkhai
Province classified by gender and education were found that have significant no difference in
the level of statistical significance level at .05. And age and occupation were found that has
significant difference in the level of statistical significance level at .05.

3. Suggestion about service quality of Immigration in Nongkhai Province.

Follows : Officials should attentive and have enthusiastic in the service. Officials should



explain and answer questions for receiving services. Officials should working with equality

and non-discrimination.
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