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ABSTRACT

This research aims 1) to study the satisfaction recipients service for elderly of
Nong Tok Pan Organization, Yang Talad District, Kalasin 2) to compare the satisfaction
recipients service for elderly of Nong Tok Pan Organization, Yang Talad District, Kalasin
by sex, career and villages and 3) to study recommendationsservice of satisfaction
recipients service for elderly of Nong Tok Pan Organization, Yang Talad District, Kalasin.
The population for this study was elderly who get recipients service in Nong Tok Pan
Organization, Yang Talad District, Kalasin. The sample size was determined using a
formula Taro Yamane a sample of 208 people.

Result found; 1) The satisfaction level of the elderly to receive services found that
overall level (i = 4.17) were classified as income found in all aspects. Sort average from
descending is the facility (i = 4.32), the official provider (i =4.23), the communication
channels (i = 4.22) and the process of paying (i = 3.91), respectively. 2) The comparative
analysis of the comments received to the satisfaction of the elderly to provide services by sex,
career and the village. 2.1) Comparison reviews satisfaction for the elderly in overall did not differ
by sex. 2.2) Comparison satisfaction for the elderly by career overall found that older people
are satisfied with the services not difference. When considering as each aspects found that
older people are satisfied with the services significantly different level at .05 on one side of
the communication channel. 2.3) The compare satisfaction for the elderly by village found

that overall not difference. When considering in each aspect was significantly different level.



05 on two aspects; the process of payment and communication channels. 3) Feedback about
satisfaction for the elderly with frequencys, it is the communication channel, respondents were
offered. The explanations should understand the very elderly. Should the mobile service is
always to understand the elderly and there should be public information. The recommendations

are the minimum frequency is the staff. The respondents were offered and should have

adequate staff responsible for each village.
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Aaunl | aui2 ANN 3
79 1 +1 +1 0 3 0.67 1418
79 2 +1 +1 +1 3 1 i
79 3 +1 +1 +1 3 1 i
0 4 +1 +1 +1 3 1 i
79 5 +1 +1 +1 3 1 416
79 6 +1 +1 +1 3 1 416
70 7 +1 +1 +1 3 1 416
70 8 +1 i +1 3 1 i
79 9 +1 +1 +1 3 1 1418
9 10 +1 +1 +1 3 1 1418
0 11 +1 +1 +1 3 1 1918
10 12 +1 +1 +1 2 1 1418
9 13 +1 +1 +1 3 1 1418
70 14 +1 +1 +1 3 1 1418
0 15 +1 +1 +1 3 1 1418
99 16 +1 0 +1 2 1 540
90 17 +1 +1 +1 3 0.67 540
79 18 +1 +1 +1 3 1 540
79 19 +1 +1 +1 3 1 540
99 20 +1 +1 +1 3 1 540
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Al
A2
A3
A4
A5
Bl
B2
B3
B4
B5
Cl
C2
C3
C4
Cs
DI
D2
D3
D4
D5

Scale
Mean

if Item

Deleted
152.9828
153.2931
153.1552
153.6379
154.2586
153.1034
154.7241
153.1552
154.1034
154.2586
153.1724
153.7069
155.0517
154.9828
153.8448
154.1034
154.2069
154.4828
155.8103

154.0172

N of Items

Alpha =

Scale
Variance
if Item
Deleted
16.0874
14.9477
154316
17.0420
16.5460
16.2698
16.6594
16.2737
16.1645
16.0197
15.8996
17.1933
17.1727
16.6488
17.8176
15.9189
15.6407
15.4120
17.3845

16.1927

=20

.9603

93

Item-total Statistics

Corrected

Item-

Total

Correlation

3545
4844
4010
4850
6780
7931
.8810
5901
.8331
5211
5581
.8906
.8460
7001
4190
3761
.8692
3613
.8501
.6621

Reliability Coefficients

Alpha
if Item
Deleted
4719
4400
4555
.5084
4962
4833
4933
4851
4820
5418
4728
5105
5120
5122
5424
4871
4668
4575
S115

4838
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