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ABSTRACT

The purposes of this research were to 1) develop the information system of
educational service in the Faculty of Information Technology, Rajabhat MahaSarakham
University, 2) assess the quality of the information system of educational service in the
Faculty of Information Technology, Rajabhat MahaSarakham University, and 3) assess the
satisfaction of the users on information system of educational service in the Faculty of
Information Technology, Rajabhat MahaSarakham University by using the research and
development process according to the System Development Life Cycle (SDLC) in 3 systems
of educational service including 1) standard information work system of high educational
qualification (Mor Kor Or.3), 2) document system, and 3) maintenance system to facilitate
the operation and decision making of the administrators. For the research methodology, the
researcher analyzed, designed, developed, tested, and installed the new system. Moreover, the
researcher assessed the effectiveness of the new system and assessed the satisfaction of the
users on the information system of educational service, the Faculty of Information
Technology, Rajabhat MahaSarakham University to meet the appropriateness and be in
accordance with the purposes. The statistics used include mean, percentage, and standard

deviation.

The research results revealed that 1) for the development of information system on

educational service, the Faculty of Information Technology, Rajabhat MahaSarakham



University, the researcher developed by using PHP Program, and created the manual of
system use for facilitation and satisfaction, 2) for the quality as overall image of information
system on educational service , the Faculty of Information Technology, Rajabhat
MahaSarakham University, had the quality at the much level at the average of 4.35, and

3) for the overall image of satisfaction on users of information system on educational service,
the Faculty of Information Technology, Rajabhat MahaSarakham University, created by the

researcher, was at the most level at the average of 4.56.
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