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ABSTRACT

The objectives of the study were to develop the tablet computer training course in
ICT professional skills for the section of civil registration officers in Maha Sarakham
Province, to compare the results of training course before and after the implementation, and
to investigate the trainees’ satisfaction. The participants were thirty civil registration officers,
selected through simple random sampling technique. The instruments used in the study were
a training course, a quality assessment form, an achievement test and a satisfaction
assessment form. The statistics used for analyzing the data were mean and standard deviation.

Results of the study were as follows :

1. The developed training course was the highest level of quality (X = 4.63, S.D.
= 0.49). The training course was acceptable quality level. The average score was over 3.5 and
the standard deviation was not over 1.00 (X 2 3.50, S.D.<1.00).

2. The average posttest score of the trainees for ICT professional skills was
statistical significance at 0.05 level. -

3. The overall of the satisfaction of the trainees with the training course was rated

at a high level (X = 4.40, S.D. = 0.69).
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