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ABSTRACT

The objective of this independent study was to investigate customers’ satisfaction
with the services of the Provincial Port Office in Yasothorn Province, to compare the
satisfaction of the customers, and to find useful suggestions for the services. The target
population was 80 customers of the provincial port officer in Yasothorn Province. The
instrument was a questionnaire with a .23-.36 discrimination indices and a .89 reliability
index. The statistics used were mean, standard deviation, frequency, and percentage.
Results of the research are as follows:

1.  The findings showed that the overall customers’ satisfaction with the services
of the Provincial Port Office in Yasothorn Province was at a moderate level. (X =3.46,,
S.D =.48).

2. The findings also indicated that the satisfaction of the customers with the
services regarding their different work positions was not significantly different.

3. In conclusion, the study suggests that there should be more officers available

during Iunch time. The officers should be skillful in their work, and there should be more

computers in the office.



