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ABSTRACT

The objectives of this research were aimed: 1) To study the quality of health promotion
in hospital services, Maha sarakham province, 2) To determine the factors that affect the quality
of service in hospitals, Health Promotion Maha sarakham province, 3) To create 2 model to
improve the quality of health promotion in hospital services, Maha sarakham province. How to do
the research was divided into two phases : fthe first study to examine the quality of service in
hospitals, Health Promotion. Maha sarakham province, and to create a model to improve the
quality of health promotion in hospital services, Maha sarakham province, Sample The
population used in quantitative research, including hospitals, health district in the Maha sarakhamn
province, 175. And determine the sample size by using the calculated sample size of the finished
Krejcie and Morgan was number 121, Respondents by Director Health Promotion Hospital
District. The research  in Phase 1 questionnaires were used to collect data. The data were
analyzed by a computer program. The statistics used in this study were to analyze the percentage
standard deviation. The statistics are used to test the hypothesis. Stepwise multiple regression

Quality of Health Promotion in Hospitals. Maha sarakham province, The samples Persorinel

associated with the quality of service in hospitals, Health Promotion Maha sarakham province,

15 people used to select specific. In-depti{-intewiews And Focus group Discussion.




Outcomes of the research indicated the following findings:

1. The analysis of the quality of service in hospitals, Health Promotion.
Maha sarakham province, Factors that influence the quality of service in hospitals, Health
Promotion. Maha sarakham province, Overall levels are When considering of Influence is high
on all sides. Sort average descending 3 first factor is the support from the Party is a minor factor

in-governmentpolicy—And-the-factors—Community-invelvement-And-quality-of service-it————

hospitals, Health Promotion Maha sarakham province, overall is high. When considering

of Influence is high on all sides. Sort average of more than 3 consecutive first hospital board.
There are performance and favorable atmosphere, followed by all the parties involved decided to
drive and support individuals and communities to modify behavior.
2. Factors that influence the quality of service in hospitals, Health Promotion.
Maha sarakham province is Factors such as support from the Party and government policy.
By the two predictors of quality of service in hospitals, Health Promotion. Maha sarakham
province, was 18.4 percent, as quoted by the equation: Y = 3.756 + 3.390 X, +0.157 X,
3. Model development, guality of service in hospitals, Health Promotion.
Maha sarakham province, a should Include the following:
3.1 Supported by the Parties. Should adhere to the principle involved is the key.
Involved from sharing information. Contemplate decision Co-operation Goals and the PDCA
process is the process of implementation, Provide a forum for knowledge sharing using a DHS.
And foster collaboration B.W.R.8.0. truly.
3.2 The government policy Should be integrated operation using the corridor.
Strategic indicators in the evaluation of the effect. The use of PDCA process was instrumental
in the implementation of the PCA as a control, quality of service, the DHS is the main
administrative principle 78 in improving the quality of service (Structure, Strategy, System,
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