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ABSTRACT

The objective of the research is to find the satisfaction of clients with the services of
the Mahasarakham Agricultural Land Reform Office, to compare the satisfaction of the
clients regarding gender, age, educational background and frequency of the services, and to
find some useful suggestions for the services. The samples were 276 clients of the
Mahasarakham Agricultural Land Reform Office. They were selected by the simple random
sampling technique. The instrument was a questionnaire with a .93 reliability index. The
statistics uéed were frequency, percentage, mean, standard deviation, t-tesf and F-test,

Results of the research are as follows:

1. The average level of the satisfaction of the clients with the services of the
Mahasarakham Agricultural Land Reform Office was at a high level (X =4.14, S.D. = .37).
The four high rated items of the services were service officers (X =4.24, SD.= A7),
service process (X =4.18, S.D. = .45), office (X = 3.99, S.D. = .44).

2. The overall satisfaction of the clients with the services of the Mahasarakham
Agricultural Land Reform Office regarding the different genders, ages, educational

backgrounds and frequencies of the services was not significantly different.



3. Regarding suggestions, the study suggests that more financial support should be
provided for loans with low interest. There should be a mobile office for loans. There should
be more branches of the Agricultural Land Reform Office in Mahsarakham. Drinking water
and chairs should be available in the office. More information of Agricultural Land Reform
Office should be provided to people in the community. There should be a car park with roof

available at the Agricultural Land Reform Office.



