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ABSTRACT

The objectives of the independent study were to find the satisfaction of municipal
officers with the work performance of Linfa Sub-District Municipality Office,
Jaturapakpimarn District, Roi-Ed province, to compare the satisfaction of the officers with
the work performar;ce regarding their educational background, work position and work
experience, and to find some useful suggestions for improving the satisfaction of the officers.
The target population was forty thee municipal officers of Linfa Sub-District Municipality
Office, Jaturapakpimarn District, Roi-Ed province. The instrument was a questionnaire with
44-.83 discrimination indices and .82 reliability index.. The statistics used were percentage,

mean, stand deviation, and frequency.
Results of the research were as follows ;

1. The findings showed that the average level of the satisfaction of the
municipal officers with their work performance was high. Four high rated areas of the
satisfaction were current work, colleagues, work environment, work security and work
promotion,

2. The findings indicated that the satisfaction of the officers with the
performance regarding their work positions, educational backgrounds and work experiences

was significantly different.



3. In conclusion, the study shows that the highest level of the frequency of the

suggestion is work promotion. In contrast, the lowest level of the frequency is work

perfornmance.



