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ABSTRACT

The objective of this independent study were to survey the satisfaction of old adults
with the subsistence allowance services of the Donwarn Sub-District Administrative
Organization, to compare the level of Their satisfaction with the services regarding the villages,
and to find some useful suggestions for the subsistence allowance management. The samples
were two hundred and twenty eight old adults in the Donwarn Sub-district administrative
Organization. The instrument was a questionnaire. The statistics used were percentage, mean,

standard deviation, frequency, One-Way ANOVA and Least Significant Difference (LSD)
Results of the research were as follows:

1. The findings showed that the average level of the satisfaction of old adults with the
subsistence allowance services was high. The highest level of the services was the payment
process, but the lowest level of the services was the facilities in the office.

2. The findings showed that the average level of the satisfaction of old adults with the
services regarding the different villages was significantly different at the .05 level.

3. Regarding the frequency of suggestions, the suggestions includes facilities, service

officers and payment process respectively.



