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ABSTRACT

The objective of this research was aimed to study quality of service juvenile and family
court of Maha Sarakham province. To study the factors related to quality of service juvenile and
family court of Maha Sarakham province including suggestion about improving the quality of
service of Juvenile and Family Court of Maha Sarakham province. The sample was the people
who receive the services of Juvenile and Family Court of Maha Sarakham consist of the five
groups of 400 persons, they were selected by stratified random sampling. The instrument for
collecting data was the rating scale questionnaire with the discrimination power between .29 to .91
and reliability at .94. The statistics for analysis were frequency, percentage, arithmetic mean,

standard deviation and Person’s Product Moment Correlation Coefficient.
The results of the study were as follows :

1. The quality of service of Juvenile and Family Court Maha Sarakham . Found
that, overall, and specifically at the high level . Average sort descending include . Quality of
service of Juvenile and Family Court Maha Sarakham found that overal] levels, Considering the
aspects found in the four sides by an average of descending below the trust towards the service of
the staff , followed by the creation of the service to be recognized and accepted. known
Credibility of officers / personnel. And the ability of staff / personnel. The level 6 the average
order of descending below to access the services of the officers / personnel , followed by the
ability of staff / personnel. The kindness of the staff/ personnel. Contact for patients Responding

patients And to offer a better service to patients.



2. Factors associated \,vithlquality of service of Juvenile and Family Court
including Maha Sarakham. The suiiability of the I()cétion,_yvith r values between .40 to 0.6:0 are
positively correlated at a moderate level. And process efficiency With values between 0.34 to
0.59, which is positively correlated moderately.

3. The suggestion about improving the quality of service of Juvenile and Family |
Court of Maha Sarakham province were should develop location that are appropriate to the nature

activities and guidance and procedures provide service in several forms.



