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Abstract

The objective of this research was aimed to study happiness at work and Factors
Influenced on happiness at work among personnel in Ban That District Municipality,
Phen District, Udon Thani province , including the useful suggestion. The samples was 110
employees working at in Ban That District Municipality. Selected by Taro Yamane's technique. ,
they were selected by stratified random sampling and stratified random sampling. The instrument
for collecting data was the rating scale questionnaire with the discrimination power between 0.35
to 0.85 and reliability at 0.92. The statistics for analysis were frequency, percentage, mean,
standard deviation and Multiple Lincar Regression analysis.

The results of the study were as follows :

Happiness at work among personnel in Ban That District Municipality,

Phen District, Udon Thani province as overall was at high level.

Factors Influenced on happiness at work among personnel in Ban That District
Municipality, Phen District, Udon Thani province were Quality of work life, job
Characteristics and leadership with the multiple correlation coefficient was 0.86 and the
independent variables explained 74.40 percent. The regression equation in the form of raw scores
and standardized scores can be written as follows:

Y = (-471) + (577)(X5) + (.344) (X3) + (.205) (X1)
Z = (486) (X5) -+ (.323) (X3) + (.241) (X1)



The useful suggestions were found that, Personnel should be satisfied with the
conditions of work assigned, agencies should establish a process to fix problems in the agency,
agencies should consider the welfare and reasonable compensation, Continuous self- development
capability, Strengthen relationships in the organization, they should be educated in the practice
affecting the pleasure of working of personnel education . And final compared the pleasure of

working of personnel in each division or department in the municipality.



