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ASBTRACT

This research aimed to study the public’s satisfaction and to compare the public’s
satisfaction on the waste management of Banniwet sub-district municipality, Thawatburi
district, Rio-et province classified by their gender, education, occupation and living
community, including the useful suggestions. The sample was 274 head of family or
representative who living at the Banniwet sub-district municipality, Thawatburi district, Rio-
et province; they’re selected by simple random sampling. The instrument was the five rating
scale with .931 of reliability. Statistics were frequency, percentage, mean, standard deviation,
t-test (Independent Samples) and F- test (One ~Way ANOVA).

The research results were found as follows;

1, The public’s satisfaction on the waste management of Banniwet sub-district
municipality, Thawatburi district, Rio-et province as overall and all aspect were at moderate
levels, sorting arithmetic mean from highest to lowest; The adequate Services, the continuous
service, the equitable Services and the fast and timely Services respectively.

2. The public’s satisfaction on the waste management of Banniwet sub-~district
municipality, Thawatburi district, Rio-et province classified by their gender, education,
occupation and living cornmunity were indifferent by statistical significant at .05 levels.

3. The useful suggestions were found that a system fo collect garbage regularly not
cause problems waste residues. Prepare the bin for community with adequate waste for easy
disposal, Increase the number of garbage disposal to prevent the smelly residue disturbance.

Maintenance of waste collection trucks in the active state at any time, Prepare the waste bins



cover all household. Find a speaker came to know about garbage disposal. Improve garbage
disposal to quickly and more successtully. And when notice of the issue of solid waste, the

one who was responsibility should be implemented urgently.




