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ABSTRACT

This investigation is concerned with 1. To study the services quality of
Wapipathum Police Station. 2. To compate the demographic characteristics of the services
quality of Wapipathum Police Station. And 3. To study the suggestions of services quality
of Wapipathum Police Station. The sample used in this study was customer to use
Wapipathum Police Station of 197 cases, then use the Accidental sampling. The instrument
used to collect data for this study was a questionnaire of 0.96 reliability, and the cotlected
data were analyzed by using a computer software program. The statistics used in this
research were percentage, mean, standard deviation, T-test and One-way ANOVA to test the

hypotheses of this investigation and statistical significance determined at the 05 level.
Findings of the study reveal the followings:

1. The services quality of Wapipathum Police Station, the overall high level
The overall customer to use Wapipathum Police Station was found at a level, and it was high
in these specific areas: the common services. the field of criminal justice and the security of
life and property. For the control and management traffic is middle level.

2. The customer to use Wapipathum Police Station with different sex, aged
and occupation with the importance of services quality of Wapipathum Police Station have

different statistical significance at the .05 level.



3. The useful suggestion concerning to services quality of Wapipathum Police
Station. Should arrest the spread of the drug. Should have control over the billing. Should
take place and honored visitors, Should be rigorous imprisonment motorcycle racing. Parking
should be available for the public to contact the appropriate government agency. And should

have clean toilet, should be separated with men - women toilet.



