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ABSTRACT

The objectives of this independent study were to survey and compare the level of
satisfaction of the officers with work petformance in Khwao Sub-District Administrative
Organization Muang District, Maha Sarakham Province regarding gender, age, educational

background, work experience, workplace and work position, and find suggestions for the

otk perfoimnance. The target populationwas 52-officers of Khwao Sub-District
Administrative Organization, Muang District, Maha Sarakham Province. The research
instrument was a questionnaire with .26-.86 discrimination values and .94 reliability value.
The data were analyzed by computer program. The statistics used were mean, standard
deviation, and percentage. |

Results of the research were follows:

1. The finding showed that the average level of the satisfaction of the officer with
the work performance was moderate. Three high-rate levels of the work performance were
work, relationship of the officers and operation. Two moderate-rate-levels of the performance
were welfare and occupational security

2. The findings indicated that the average level of the satisfaction of both male and
female officers with the work performance was moderate. The average level of the
satisfaction of the officers with the work performance regarding the ages of 36-47 was also
high, but the average level of the satisfaction of the officers with the work performance

regarding the ages of 25-35 was moderate. The finding showed that the average level of the




satisfaction of the officers with diploma with the work performance regarding was also high
while the average level of the satisfaction of the officers with bachelor and master’s degree
with the work performance was also moderate. The average level of the satisfaction of the
officers with the work performance regarding their work experiences was moderate.
Regarding the office, the average level of the satisfaction of the officers of agricultural
promotion, public health and environment, civil work and finance with the work performance
was high while the average level of the satisfaction of the officers of social welfare, clerk’s
office, and education, religion and culture, with the work performance was moderate. The
average level of the satisfaction of the government officials with the work performance was
high while the average level of the satisfaction of the full-time officers and part-time officers
with the work performance was moderate.

3. In regard to the suggestions, they are concluded that accommodation should be
provided sufficiently to the officers, and the officers should be paid for part-time work. The

regulations should be fair for all. The findings indicate that most of the officers are satisfied

with occupational security, work, welfare, operation and relation of the officers respectively.




