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ABSTRACT

The objectives of this independent study were to survey the public opinions
towards the administration based on principles of good governance of Huay Eang Sub-
District Administrative Organization, Muang District, Maha Sarakham Province, to
compare the opinions towards the administration regarding their work status and to find
some useful suggestions for the administration. The target population consisted of 32
officers of the Huay Eang Sub-District Administrative Organization and 161 people who
asked for the services from the officers of Huay Eang Sub-District Administrative
Organization. The instrument was a questionnaire with .25-.67 discrimination indices
and .88 reliability index. The data were analyzed by computer program. The statistics used

were mean, standard deviation and percentage.
Results of the research were as follows

1. The finding showed that the average level of the public opinions on the

administration of Huay Eang Sub-Disfrict Administrative Orpanization was high. Twovery

high levels of the opinion were participatory principles and the rule of law. Four high levels
of the opinion were morality, transparency, accountability and cost effectiveness.

2 The finding indicated that the average level of the opinion of the people
and government officers towards the administration regarding the work status was not

different.



3. In regard to the suggestion, it is concluded that there should be a regular
meeting about problems and needs between peoples in community and municipality
officers. There should be a regular evaluation of the performance of municipal officers.
There should be a financial support for handicraft products in community, the budget
allocation should be controlled restrictively, and study visit to the best practice model

should be regularly organized for people in community.




