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ABSTRACT

This research aimed to develop internal quality assurance focusing on learners” quality
according to Quality Standard 4, Don Kor School, Borabue District, Maha Sarakham Office of
Primary Education Service Area 2. This action research was conducted in 2 phascs: 1) study
conditions of internal quality assurance on learners’ quality, and 2} develop the internal quality
assurance on leame.rs’ quality based on Quality Standard 4. Participants and informants of the
study were the researcher, 7 school committee members, 5 teachers, and the target group that
consisted of 88 Prathomsueksa I-VI students. The dependent variable is the internal quality
according to Quality Standard 4; that is, the students’ quality. The instruments used in this
action research were a project plan, and an interview form; and results of the study were

descriptively analyzed and interpreted.
Findings of the study were as follows:

The conditions of internal quality assurance of learners’ quality were based on
results of the second round of external quality assessment, internal quality assurance, and

interviews of the schoo! committee members and teachers. It was found that the assessment



results, based on Quality Standard 4, were still unsatisfactory, and the interviews revealed that
development of Quality Standard 4 was mostly needed.

The development of the internal quality assurance based on two indicators of
Quality Standard 4 on learners’ quality showed that according to Indicator 1 {the number of
activities to promote favorable reading attitudes and the activity organized to promote good
reading habits: recording what they read), the results met the established objectives of the two
cycles of the study; that is, the students recorded what they read 20 times, and the studenis
improved their good reading habits: analytical thinking and synthesizing through reading for
main ideas. For Indicator 2 { the number of times that activitics were organized to promote
descriptive writing of pictures and essays), the two cycles of action research showed that the
activities were organized four times and the results met the established objectives: focusing on
efficiency and effectiveness of implementation. The students enjoyed participating in the
activities and had new ideas to share; they improved their critical, creative, and reflective
thinking abilities as well as visions; probably dueto study plans, work assignments and

implementation according to the plans, which resulted in the students’ optimal benefits.
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