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ABSTRACT

The objectives of this independent study were to survey the public opinion on the
administration based on policies and development plan of Maha Sarakham Mumicipality and find
suggestions for the efficient administration. The sample subjects selected by Taro Yamane method
were 394 people who had a political vote. The research instrument was a rating scale questionnaire
with .20-.80 discrimination value and with .94 reliability value. The statistics used were frequency,
percentage; mean and standard deviation.

Results of the research were as follows:

1. The research finding showed that the average level of the public opinion on the

administration was high (X' =3.63; 8.D. =.77). The four high-rate-levels of the administration

were ¢conomic development ( X = 3.93; S.D. = .60), environmental development and natural

resource management (}_{: =3.73; 8.D. = .83), social development (X = 3.58; S.D,=.81) and

| administration was infrastructure development (X = 3.56; 8.D.=.79).

2. The finding indicated that the average level of the public opinion on the
administration regarding Sex, age, educational background, location and occupation was high,
The average level of the opinion of the males (f =3.63; 5.D. = .44} on the administration was
higher than that of the females (X =3.56; S.D. =.56). The average level of the opinion of the
over 41-year-old respondents (X = 3.56; S.D. = .62) on the administration was higher than that
of the 31-40-year-old respondents ( X = 3.51; S.D. = .68) .The average level of the opinion of the
respondents with bachelor degree (X = 3.54; S.D. = .68) on the administration was higher than

that of the respondents with associate diploma (X = 3.49; S.D. =.75) .The average level of the



opinion of the respondents in the governarea 2 (Y = 3.68; 8.D. = .68) on the administration was
higher than that of the respondents in the governarea 1 (X =3.53; S.D. = .37) . The average level of
the opinion of the farmers ( X = 3.60; S.D. = .37) on the administration was higher than that of
the government officials and officers of state enterprises (f =3.46; S.D. = .62)

3. Regarding the suggestion, it is concluded that the highest level of the public opinion
on the administration is the infrastructure development (f=91). Whereas; the lowest level of the
opinion on the administration is the environmental development and natural resource management,

(£-=14).




