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ABSTRACT

The objectives of this independent study were to survey the satisfaction of clients
with the service of the dentist’s office of Kheangnai Hospital under the Ubon Rachathani
Public Health Office, to compare the level of the satisfaction with the service regarding
gender, age, educational background and occupation, and to find some useful suggestions
for the service. The target population was 283 clients of the dentist’s office of Kheangnai
Hbspital under the Ubon Rachathani Public Health Office. The instrument was a questionnaire
with .932 reliability index. The data were analyzed by computer program. The statistics

used were percentage, mean and standard deviation,

Results of the research were as follows:
1. The finding showed that the average level of the satisfaction of the clients with

the service was high (X =23.68;8.D,

f

.44). Three high levels of the satisfaction with the

il

service were ofﬁ_ce (i =3.50; 8.D. = .55), the equipment (X =3.74:8.D.=.53) and

the officers (X =3.79 ; S.D.=.53) respectively.

2. Regarding the comparison of the variables, the findings showed that the
satisfaction of the male clients with the service was higher than that of female clients.
The average level of the satisfaction of the 26-35-year-old clients with the service was
highest, but the average level of the satisfaction with the service of 64 -year -old-clients
was lowest. The average level of the satisfaction of the clients holding the doctorate

degree with the service was highest while the average level of the satisfaction of the



clients holding the diploma with the service was lowest, The average level of the
satisfaction of the clients who were government officers, state enterprise officers, with the
service was highest, but the average level of the satisfaction of the clients who were traders
with the service was lowest.

3. Inregard to the suggestion, it is concluded that the highest frequency of the
suggestion is for the service area while the lowest frequency of the suggestion is for the
officers. The officers should be kind and friendly to the clients and also give advice clearly
politely. The service should be quick and the healthy teeth project should be run frequently

for people in community.



