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ABSTRACT

This research aimed to: study the Using of balanced scorecard in Administration
of Kalasin Provincial Office of the Non-Formal and Informal Education ; compare the
Using of balanced scorecard in Administration of Kalasin Provincial Office of the Non-
Formal and Informal Education and classified by the status of the respondents and the size of
the Kalasin Provincial Office of the Non-Formal and Informal Education ; and study
recommendations for development of the administration of the educational institutions under
the Kalasin Provincial Office of Non-formal and Informal Education. The sample comprised
433 persons that included educational institution administrators, teachers, and basic

education institution committee members, obtained through stratified random sampling. The

instrument used in phasel was a questionnaire containing 44 items with the item-objective

congruence indexes ranging from .66 to 1.00, and the reliability was at .89. The statistics

employed in the data analysis were percentage, mean, and standard deviation. The

Id
hypothesis testing employed F-test, and a paired test according to Scheffe’s method was used

in case a difference was found. The instrument used in phase 2 was an in-depth interview

form. The analysis-employed content analysis.-.

Research findindings can be concluded follows :

1. The Using of balanced scorecard in Administration of Kalasin Provincial
Office of the Non-Formal and Informal Education, on the whole and by aspect, was in the high

level. Ranked from high to low according to the value of the mean, the aspects are in the




tollowing order: the aspect of organizational effectiveness; the aspect of internal leaming and
growth of the organization; the aspect of service quality; and the aspect of organizational
efficiency.

2. The comparison of the Using of balanced scorecard in Administration of
Kalasin Provincial Office of the Non-Fornal and Informal Education and classified by the status
of the respondents, on the whole revealed a difference with statistical significance at the level of

.05, and when classified by the size of the educational institutions, there was also a difference

————ith-statistical-significanceat-thelevelof—85—— S— S— — S

3. The recommendations for development of the administration of the

educational institutions under the Kalasin Provincial Office of Non-formal and Informal
Education are listed below. Aspect 1 - organizational efficiency: the execution should be directed i
and followed up as planned; indicators and evaluation criteria should be spelled out in every
project and every activity of the annual operation plan. Aspect 2 - internal learning and growth of
the organization: promofe more trajning or education in a higher level for teachers; new
technologies are used in the work. Aspect 3 - organizational effectiveness: promote participation
of the network members; planning for execution and application of evaluation results in the
development of the agency must be carried out. Aspect 4 — service quality: encourage the learners
to meet the prescribed criteria with quality when they finish their education; and satisfy the

learners with the services they have received.




