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ABSTRACT

This research aimed to examine levels of parents’ satisfaction with school-
based administration at small-sized schools under Borabue Education Quality
Development Center 5. Office of Mahasarakham Primary Educational Service Area
Zone 1, and to investigate parents’ recommendations involving a guideline for
developing education quality using school-based administration at small-sized schools.

The sample of key informants in this research at consisted of 436 parents
of the students at small-sized schools under Borabue Edusation Quality Development
Center 5, Office of Mahasarakham Primary Educationals Service Area Zone 1, The
research used the mixed methodology by examining
Documents form annual reports on education quality development the instruments used for
collecting data were a questionnaire and an interview form. The statistics used for analyzing
the collected data were frequency, percentage, mean, and standard deviation.

The research findings were as follows :

1. The parents’ satisfaction with school-based administration at small- sized
schools under Borabue Education Quality Dévelopment Center 5, Office of Mahasakham
Primary Educational Service Area Zone as overall was at a high level, and in each aspect it

was also at a high level.
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2. The recommendations for education quality development using school-based
adminiéiration could be summarized as below:

2.1 For the decentralization principle, the parents viewed that there should be
decentralization. In working, duties should be shared, and powers for decision-making should
be given to the involved persons. Administration of different tasks should be enhanced to be
in a committee form. A project for cooperation with parents’ network made. Meetings with
the committee should be eamnestly held. Functional roles should be determined. Operational
standards of the educational institution committee should be clearly determined.

2.2 For the participation principle, the parents viewed that opportunities should
be provided for the involved persons and stakeholders to participate in administration,
decision-making, and cooperation in education community until they could generate sense of
belonging to be responsible for education provision together. Parents should be allowed
operation. The roles and participation of all sections should be encouraged. Awareness of
participation in education provision of the community children should be created. Also, be
supported to join in work performance with the educational institution committee.

2.3 For the principle of giving back the power to the community, the parents
viewed that the community should be allowed to have power for decision-making based on
the community’s needs. The school should give power to the community to provide
education, to have the educational institution community mobilize finance and local resources
for education provision. There should be development and creation of knowledge and
understanding of the functional roles of the educational in situation committee. The allowed
to participate in having power to construct educational institution curricula to suit the
community, and to knowledge and being local resource provision of learning resources for
school children.

2.4 For the self-administration principle the parents to administer/manage itself
by thinking by itself, doing by itself, solving problems systematically by itself, working
flexibly, and making decisions by itself, particularly the 4 types of work including in
academic affairs by evaluating academic affairs; in finance support, and being examiners of

administration, in personnel administration by participation in cvaluating work performance
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of the teacher official; and in general administration by participating in helping with different
school ﬁctivities, helping with watching safety of the students and school.

2.5 For the check and balance principle, the parents viewed that the educational
institution committee, parents and community should be allowed to participate in checking
transparency of administration. Also, there should be public relations on education standards
of the educational institution and evaluation outcomes to the public, and the internal quality

assurance systems should be developed.




