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ABSTRACT

The objectives of this research aimed to: study and compare the satisfaction of street
children on the services of ‘Phuan Mit Center’ in Muang Chantaburi Municipality,
Nalhonluang Vientiane in the Loa People’s Democratic Republic. Subjects for this
research, selected through an accidental random sampling, were 120 street children who
were using services and participating in activities within ‘Phuan Mit Center’ monthly. The
instrument used in the research was a rating scale questionnaire. A computer program was
used to analyze the data. The statistics used for analyzing data were frequency, percentage,
standard deviation, #-test, multiple comparison test (L.SD technique)} with the testing
significant difference at .05 level.

The results of the research were as follows;

1. The overall satisfﬁction of street children on the service of ‘Phuan Mit Center” in
Muang Chantaburi Municipality, Nakhonluang Vientiane in the Loa People’s Democratic
Republic was rated at a high level.

2. The comparison of the satisfaction classified by gender and tribe was not

significantly different at .05 level. Regarding female and male, Loa Lum tribe, and other

tribes were not significantly different,

3. The study participants also suggested several other aspects that could improve the




program. Concerning the officers’ relationships with street children; the officers should take
new counsel with them when they are asked. The officers should not be overly friendly
because this will make the children naughty and disobey. In addition, the officers should
explain things to them slowly since they might not understand Loa Lum language.
Additionally, the officers should punish the children less than they would adults. The
officers should show love to the children who were poor because they hadlow self esteem.
For participating in opportunity within the program, the officers should let them participate
as they did. For convenience and building safety, the toilet should be separated into male
and female. Phuan Mit Center should not move to any other location because it was located
in suitable area. The refrigerator should be moved outside because the rooms close after
5.00 p.m. The officers should give them more food, particularly for dinner because the
children felt it was not enough. Regarding opinions and general suggestions, Phuan Mit
Center should be repaired because it would flood when there were heavy rains. There were
too many street children in Phuan Mit Center that made it difficult for the official to Took
after them well, And finally, the officers should not be sarcastic because the children had

low self esteem,




