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Abstract

The objectives of this research were as follows: 1) to study the satisfaction toward
service quality of Napoo Sub-district Administrates Organization 2) to study the managing
pracedures of Napoo Sub—district Administrates Organization 3) to study the managing
procedures study related to the satisfaction toward service quality of Napoo Sub—district
Administrates Organization, Yangsrisurat District, Mahasarakham Province. This research
was quantitative rescarch and collection data from sampling group comprised 373 the people
who used services in Napoo Sub-district Administrates Organization at 95% statistical
confidence level. Questionnaires were used in the study and analyzed by using statistical
program of 5-level rating scale, the reliability scale was at 0.97. The data was collected and
analyzed by using descriptive statistics such as percentage, mean, standard deviation. The
hypotheses were tested by Pearson Product Moment Correlation Coefficient and f-test.

The results revealed that;

1. The overall degree of the opinion level about the managing procedures of
Napoo Sub-district Administrate Organization, Yangsrisurat District, Mahasarakham
Province were rated as middle. By considering in aspects, it was found that the overall was
rated in high degree in one aspect, and middle degree in six aspects, which can be ranked
from the highest to the lowest as follows: the aspects of reporting, planning, budgeting,

directing, coordinating, staffing, and organizing, respectively.



2. The satisfaction toward service quality of Napoo Sub—district Administrates
Organization were rated in middle degree. When cach aspect was individually considered, it
was evaluated as high degree, which can be ranked from the highest to the lowest as follows :
the aspects of creditability, tangibles, understanding/knowing customer, reliability, and
responsiveness, respectively.

3. The analysis result of the managing procedures study related to the satisfaction
toward service quality of Napoo Sub—district Administrates Organization, Yangsrisurat
District, Mahasarakham Province were found that the managing factors in all aspects related
{o satisfaction toward the service quality components in budget aspect in all aspects

at the statistical significance .05.



