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ABSTRACT

The objectives of this research were as follows: 1) to study the administrates
procedure 2) to study quality service the social welfare to the old people 3) to study the
relationships between the administrates procedure with quality service the social welfare to
the old people of Ladpattana Sub—district Administrates Organization, Muang District,
Mahasarakham Province. The research sampling group comprised 19 a village, a'lmounts 269
the old people who use to serve the social welfare of that Sub—district Administrates

Organization at 95% statistical confidence level. Questionnaires were used in the study and

35 at ‘R74

The data was collected and analyzed by using descriptive statistics such as percentage, mean,
standard deviation. The hypotheses were tested by Pearson Product Moment Correlation
Coefficient and ¢-test.

The resnlts revealed that;
1. The old people who use to serve the social welfare of Ladpattana Sub—district
Administrates Organization, Muang District, Mahasarakham Province. The majority were

the fernale amounts 189 persons, 70.26 % Which had age between 66-70 years amounts 90



persons, 33.46 % by old people earns a living the agriculture most amounts 126 persons,
46.84 % are high class elementary education most amounts 100 persons, 37.17 %.

2. The overall degree of the administrates procedure of Ladpattana Sub—district
Administrates Organization, Muang District, Mahasarakham Province was rated as middle
(X =3.37; S.D.=1.09). By considering in aspects, it was found that the overall was rated
in high degree in two aspects and middle degree in one aspects, which can be ranked from
the highest to the lowest as follows: the aspects of planning (X=3.63;S.D.= 0.70),
reporting (X = 3.56 ; S.D. = 1.10), budgeting (X=347:8.D.=1.25) directing (X=3.26;
S.D.= 1.10) coordinating (X =3.25 ; S.D. = 1.19), staffing (X =3.18 ; S.D. = 1.15), and
organization organizing (X =3.04 ; $.D, = 1.18), respectively.

3. The quality service the social welfare to the old people of Ladpattana Sub—
district Administrates Organization, Muang District, Mahasarakham Province was rated in
middle degree (X=3.01; S.D.=1.15), When each aspect was individually considered, it
was evaluated as middle degree, which can be ranked from the highest to the lowest as
follows : the aspects of understanding and knowing user (X =3.38 ; S.D.= 1.08), visible of
serve (X =3.35 ; S.D. = 1.00), trust reliability (X =2.95 ; S.D.= 1.20), confidence to the user
(X =2.89;S.D. =1.19), and reaction requirement (X =2.58 ; S.D. = 1.26), respectivelf.

4, The analysis result of relationship between the administrates procedure with

quatity se
Organization, Muang District, Mahasarakham Province was found that the overall image
has the relation significant at .05 level by meet that the procedure administrates ; planning
aspect, organizing aspect, staffing aspect, directing aspect, coordinating aspect, reporting
aspect, and budgeting aspect ; there were the relation with quality service the social welfare
to the old people as follows: the aspects of the visible of serve, understanding and knowing

user, trust reliability, confidence to the user aspect, and reaction requirement, respectively.



