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ABSTRACT

This rescarch aims to study public satisfaction toward the public service of Nachuok
Qub-district Municipality, to compare of public satisfaction toward the public service of
Nachuok Sub-district Municipality classified by gender, age, occupation, educational
background and community, and to study opinions and recommendations of public toward
public service of Nachuok Sub-district. Population of this research consisted of five
communities in Nachuok Sub-district Municipality followed by Taro Yamane method. The
samples, selected through stratified randon sampling, were 365 peopte who had domiciled in
Nachuok Sub-district Municipality. The instrument used in the research was a rating scale
questionnaire. The statistics used for analyzing data were percentage, standard deviation,

t-test and one-way ANOVA.

Satisfaction level of public toward public services of Nachuok Sub-district

Municipality, Nachuok District, Maha Sarakham Province indicated that overall satisfaction
was rated at a high level difference from high to low : 1) economic aspect, 2) infrastructure
aspect, 3) social aspect, 4) political development and service aspect, and 5) environmental
and natural resources aspect.

Public satisfaction toward public services of Nachuok Sub-district Municipality,

Nachuok District, Maha Qarakham Province between gender was not significantly different at



the .05 level whereas between age, occupation, educational background, and communities

were significantly different at the .05 level.

—e e Opinjons-and recommendations of public toward public services of Nachuck Sub-
district Municipality, Nachuok District, Maha Sarakham Province, were as follows: there
should be aperated the policy that had proposed as their election campaign, there shouid be
arranged disposal system as well as good condition garbage bin due to the damaged and
emitted order, a better road for better traveling is needed for more convenience, Youth
education should be supported. The water supply as well as the drainer system should be
repaired. The tourism promotion and cultural conservation were also needed because there

are various tourist attractions in the community.




