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ABSTRACT

The purposes of the study were to study and compare opinion of sub-district headmen
and village headmen on work performance of Phayakkaphum Phisai District Administration
Office, Maha Sarakham province including studying some suggestions. The subjects used in the
study were 14 sub-district headmen by selecting through the purposive sampling and 139 village
headmen by the stratified random sampling and simple random sampling. The instrument used in
the study was a five rating scale questionnaire with .93 of reliability. The statistics used for
analyzing the data were frequency, percentage, mean, standard deviation and r-test for hypothesis

testing,
The results of the study were as follows:

1. The overall opinion of sub-district headmen and vitlage headmen on work
performance of Phayakkaphum Phisai District Administration Office, Maha Sarakham province
was rated at a moderately level. Considering each aspect, it was also rated at a moderately level.
They were shown difference from high to low: government administration section, security
section, justice issuing section and civil registration and identification card section.

2. The comparison of opinion of sub-district headmen and village headmen classified
by work positions was not significantly different at .05 level.

3. The suggestions of the subjects were shown:

For government administration section, district administration office should assign
mofe roles to the sub-district headmen and village headmen. There should be selected annually

golden trophy award transparently, the office should provide sub-district headmen and village




headmen who had been appointed to be new work positions with knowledge, and the office
should arrange the officers to survey the public benefit areas in the village clearly.

For justice issuing section, the requested solution of people should be fast and fair.
The sub-district headmen and village headmen should have been protected in case of mafia
solution. Every village should be built society regulations for application.

For civil registration and identification card section, the officers should improve
the services to be clearly with smiley face. The services should be done step by step. There
should be ample places to facilitate the service users. The communication with people should
be clear and easy to understand.

For security section, there should be suppressed the gambling on a cremation. The
victim of the disasters should be assisted immediately. The night market service should be

regulated for being cause by making loud noise.




