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ABSTRACT

The purposes of this study were to study and to compare the satisfaction of
people towards the service of Dan Srisook Public Health Center, Photak District,

Nongkhai Province, including their suggestion. This classified in gender, age, occupation

and classified patient. The samples were 283 people selected through accidental random
sampling technique. The instrument used in the research was five rating scale
questionnaire with .89 of reliability. The statistics used were frequency, percentage,
mean, standard deviation, t-test and F- test with the statistic significance at .05 level.
The results of the study were as follows;

1. The overall of the satisfaction of people towards the service of Dan
Srisook Public Health Center, Photak District, Nongkhai Province was rated at high
level. Considering in aspect, three aspects were rated at high level; they were the
equity service, the continuous service and the timely service, two aspects were rated
at moderately level; they the progressive service and the amply service, respectively.

2. The comparison of the satisfaction of people towards the service of Dan
Srisock Public Health Center, Photak District, Nongkhai Province as overall was not
different by the statistic at .05 level

3. The suggestions of the samples rated by high frequency in each aspect
were; the officer should treat all the patients equally, there should be the ambulance
for transferring the emergency patients, there should be more officers in the public
health center, the patients should be followed up after recovery and the people should

be educated about the fundamental health care.



