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ABSTRACT

The objective of this independent study was to survey the satisfaction of the elders
with welfare allowance management of Prachapatana Sub-District Administrative
Organization, Wapi Pathum District, Maha Sarakham Province. The sample subjects were
two hundred twenty six 60-up-year-old elders who lived in Prachapatana Sub-district
Administrative Organization. The data were collected by a questionnaire with .779 reliability

value. The statistics used were percentage, mean and standard deviation.

Results of the research

1. The research results indicated that the average level of the satisfaction of the
elders with the welfare allowance management was high. Regarding a process of the
management, it was found that one high-level area of the satisfaction was a process of data
collection. The two moderate-level areas of the satisfaction were name list management and
public hearing management. The low-level area of the satisfaction was welfare allowance
payment.

2. In regard to the suggestions, it is concluded that the welfare allowance payment
should be considered carefully and mainly needs and difficulties of the elders. The elders who
get the welfare allowance should be surveyed carefully based on the standard criteria. The

new and old lists of the elders should be fair and separated clearly. The management should




be fair and transparent. All elders should get the welfare allowance fairly and equally. They
should be provided an opportunity to participate all activities equally, and they should be

informed the information about the welfare allowance widely.




