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Lesson Plan Using Role Play

The English learning strand for Matthayomsuksa 6

Lesson Plan 4 Title : Business Phone Dialogue Time 2 hours
Teaching Date ......... Month ... Yeat ...........
Concept

Nowadays telephones are necessary for everyone for leaming and they are
used worldwide including trade, domestic and foreign business. Businessmen and
people who concern with these must learn how fo succeed in business phone
dialogues. Higher level learners should study to know them well also to be skillful
workers or be the basic of higher level education.

Guide goals

- To know and understand words, phrases, formal and informal grammars,
and structures of business phone dialogues.

- To practice to be familiar with them and to succeed in role play
performance,

- To know how to apply to daily life situations.

Final goal

- Learners are able to use business phone dialogs.
Language Focus

- Hello. Is this......ceveeiviiiiiciniiniininn 7

- May I speak (0. , please?

- Whe's calling, please?

- This iS..ciuen speaking. Is........cceeni in?

- Can [ take a message?

- One moment, please. I'll connect you fo...........
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Learning Activities:

1. The teacher divides learners into groups, (4 - 5 students for each). A group
leader and a secretary are selected by group members. Responsible functions are given to
group members.

2. The teacher informs learning purposes and methods of learning.

3. The teacher presents problem situations and role play with difficulties
appropriate {o learners age and close to real situation.

4, The teacher and learners cooperatively select performers or volunteers who suit
the purposes.

5. Setup the scene depending on available readiness and environment.

6. Before each performance, the teacher must prepare the audience to make
observations and to behave themselves.

7. Each performer must play his/her own role the best,

8. Learne:s in each group cooperatively discuss and express their ideas, and
evaluate the events.

9. If learners suggest any other idea beyond what have been performed, have the
performers reperform the scene for correcting flaws,

10. Learners in each group discuss, express ideas, and evaluate the repetformance.

11, Each group of learners make conclusions on the ideas concerning characters’
behaviors, values and ethics.

Materiak:

- Lesson Plans

- Recorder Tape

- Text, worksheets

- Prefest-Posttest

- Quizzes
Evaluation :

- Pretest-Posttest

- Test
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- QObservation

Resuit of Teaching/ Suggestion

.................. D N R R L LT R R L L L L R R L R R R N T PP
R LT veaasen D R N N R Y R R R R R R AR L Ghrdrab Attt aAs eI N NN
.......... I e N R N N R R R L L R R R T I R R TR R T A
----------------- L RN L R L R RN L T N R RN R R T TP T T
Thrarasentaasaan R R T R R LR T R R I PR R

(Mrs. Maleerat Bungthong) Teacher
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Text
Business Phone Dialogue
One convenient, rapid and economical way of communication is the use of
telephone. At present, mobile telephones are used worldwide. It is necessary for us to know
words and the method of using correct and appropriate English. We should remember
phrases and sentences frequent used on telephone. We can study from example of

telephone conversations in the following different situations :

Phrase and sentences popularly use in telephone conversations :
(1) Beginning the conversation
When you call other people the phone receiver will say, “Hello”. Hello is a
word of greeting *vhich means “sawatdi khrap” or “sawatdi kha” in Thai, We should also
answer the phone with the word “Hello” then followed by a question “Is that 0-2775-31967
to make sure that it is the right phone number you want. (Suppose that you want to cail
number 0-2775-3196). Both sides will not waste the time.
(2) Telling that it is not the right number you want.
When the phone caller asks if it is number 0-2775-3196, and when it is not,
the phone receiver may say:
Sorry, you've got a wrong number. or
Sorry, wrong number. or
I'm afraid you've dialed the wrong number.
(3) Apologizing in case it is a wrong number.
Oh, I’'m sorry. or
Pm very sorry.
(4) Asking for speaking to other people.
May I speak to John Martin, please? or
I wish to speak to John Martin, or
Please call John Martin to the phone. or

Can I have a word with John Martin, please? or
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Is John Martin there?
(5) Telling to hold on the phone.
One moment, please. or
One minute, please. or
Just a moment, please. or
Just a minute, please. or
Wait a moment, please, or
Wait a minute, please. or
Hang on, please.
(6) Asking the name of the phone caller.
Who’s calling, please? or
May 1 know who’s calling, please?
(7} Telling the name of the phone caller.
This is Ken Smith speaking. or
Ken Smith’s speaking.
(8) Telling the person you want in case he/she is not in.
I'm sorry he is not in at a moment. or
I’'m sorry, he’s out for lunch. or
He couldn’t come to the phone right now. He is in meeting.
(9) Asking for leaving the message.
Can [ leave a message? or
May I leave a message?
Can I take a message? or
Do you want to leave a message?
(10) Leaving the message for calling back,
“es. Would you kindly ask him to call Ken Smith at 0-2577-48667 or
Yes. Please tell him to call Ken Smith at 0-2577-4866.
(11} Asking for speaking louder.

Sorry, I can't hear you. Please speak a little louder. or
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I can’t hear very well. Would you mind speaking a little louder?
Examples of Phone Conversation
(1) In case calling a close friend’
Jerry : Hello.
Tom : Jerry? This is Tom. What’re you doing?
Jerry : Nothing in particular.
Tom : Good. Why don’t you go to my house now?
So we can play a new video game together.
Jerry : That’s a good idea. I’Il be there in 10 minutes. Bye.
Tom : Bye.
(2) In case the phone receiver is the person you want to speak with.
Jim: Hello, Is this 081-357-46887
Ken: Yes, it is.
Jim: May I speak to Mr. Smith, please?
Ken: I myself speaking. Who is that, please?
Jim: I am Jim Norton speaking.
Ken: How are you? Mr. Norton.
Jim: I'm fine. Thank you. And you?
Ken: I'm also very well, thank you.
Jim: I call up to tell you that I would like to see you this morning
at 9 o'clock,
Ken: Of course, I'll be glad to have you come.
Jim: Thank you very much. Goodbye.
Ken: Goodbye.



(3) In case you must go to the person to answer the phone.

Hello. Is this -1357-4688?7 \l
E Yes, it i

May [ speak to

Mr. Smith, please?

G’ho is calling, pIease?:|7

This is Jim Norton speaking, l

One moment, please. Mr. Smith is
now busy on another phone.

Please hold the line.

# All right. j

Ken: Hello, Mr. Norton? Sorry, to have kept you waiting.

Jim: That’s quite all right. Are you busy tomorrow morning?
I would like to see you at 9 o’clock.

Ken: Of cowse, I'll be glad to have you come.

Jim: Thank you very much. Goodbye.

Ken: Goodbye.
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(4) In case the person you want fo speak with is not in,

Jim:

Sue :

Jim:

Sue:

» Jim:

Sue :

Jimi:

Sue:

Jim:

Hello. Is this 081-1357-46887

Yes, it is.

This is Jim Norton speaking. Is Mr. Smith in?

Oh, ’'m sorry. Mr. Smith isn't in now.

Do you know what time he’ll be back?

I'm not sure. Can I take a message?

Yes. Please tell him that T Jim Norlon called.

And T will call again at three o’clock this afterncon.
Certainly. T'Hl tefl him as soon as he returned.

Thank you very much.

(5) In case communication through the operator.

Operator :  Hello, here is the ABC and Associates Company.

Jim :

Whom do you want to speak to?

This is Jim Norton speaking.

[ want to speak to Ken Smith at the Marketing Depariment.

Operator 1 Yes, sir. One moment, please? 1 will connect you to

Jim:

Mr. Smith.

Thank you.

(6) In case communication with the fire station.

Brian : Hello, fire department? This is an emergency.
Fireman: What is it, sir?
Brian : My house is on fire.

Fireman: What’s the address?

Brian : It’s 365 Main Strect,
Fireman: Are you in the house now?
Brian : Yes, I am.

Firemnan: That's very dangerous. Leave the house immediately.

120



121

Brian ; 0K, Please come right away.
Fiteman: Yes, sit. We should be there within 5 minutes.

Brian : Thank you very much.
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Exercise
1. Listening
Have students listen to different situations from the teacher, then choose the

appropriate expression an the phone conversation in each situation. Write your
answer in the space given.

(1) May I speak to Jim Norton, please?

(2) Would you kindly ask him to call John Smith at 0-2577-48667

(3) I’'m sorry he is not in at a moment.

(4) Sorry, I can’t hear you. Please speak a little louder.

(5) Hello. Is this 0-2775-31967

Situation 1
Answer :
Situation 2
Answer :
Situation 3

Answer :

Situation 4
Answer :
Situation 5

Answer :

............................................................................................................................................



2. Speaking

Match your pair of conversation. 3 student I is You. Student 2 is your partner in

both situations. Then alternate each other. Student 2 is You and student 1 is your pariner.

Situation 1

a new

Situation 2

You:

Joe :

You:

Joe:

You:

Joe

You:
Pam :
Yeu:
Pam :
You:

Pam:

You:

Hello.

Jim? This is Joe.
What're you doing?
Nothing in particular,

Good. Why don’t you walk to my house now? So we can watch

movie together.
That’s a good idea. I’ll be there in 5 minutes. Bye.

Bye.

Hello. Is this 0-2357-46887

Yes, it is,

May I speak to Mr. Gordon, please?

Who is calling, please?

This is Jim Norton speaking.

One moment, please. Mr. Gordon is now busy on another phone.
Please hold the line.

All right.
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English — Speaking Ability Test
Direction :
This test is divided into 2 parts.
Part 1:
This part contains a set of 3 questions on warm up. Students
will answer these questions about individual personal data.
Part 2:
This part is a dialogue test. Students will respond to each other

according to the given roles, situations, and pictures.

Part 1
Individual students answer the following 3 questions:
1. What is your name? / Can you spell your name?
2. What is your student number?

3. What subject do you like to study? Why?

Part 2
Student must follow the following instructions
1. Each pair of students draws lots to choose the role, situation,
and picture in conversation.
2. Each student prepares the dialogue according to the role
which he/she has chosen within 3 minutes.
3. Begin the dialogue . Each student must ask at least 4

questions within 5 minutes.
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Sitnation 1

ety oA st m‘ R ,ﬂmﬁzwwm W S couemens, -(W#Efv:i—”ﬂ?ﬁ?zjﬁz_ff*-

—
" Have you got any tmned tuna s'llad? *

The last kind I bought wasn’t too -
today? . _

{
|
|

?
E
i
i
i
“3:-;,.

1 thmk we can help you, su' E
: ---Here, we have a large. seiectson B
% of thinned tuna salad. R
~You should tzy this- brand here
It’s Just come out and be very

e
<5
A — :

| . - |
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Situation 2

Oh I'm sorry. Mr, Smith
isn’t in now. :

s

.:._Do you.. know what txme he 11
g_‘”:fbe back? i

’m not_ sure. Can 1 take a -
message’?

.

Yes Please tell hun that I Jlm ?‘
. Norton called.” R - ii

~And-T will call agam at three o
1 o clock thls aﬁernoon ﬂ

I Certamly 1’1l tell him as h li
|E _soon as he returned, o




Situation 3

.ﬁwﬁ«l Shall 1 bring anything to the picnic? j

RS s
e

T,

OK. See you at
~Bye.

|

on Saturday. ]

127




128

Situation 4

I'm going to New York withmy - |
family, o .

Not really, Do you have any
advice? = L
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