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ABSTRACT

This research was aimed to study and compare the clients” satisfaction of service
at the temporarily transit card office, Mueng district, and Nong Khai province by gender, age,
education and occupation. And to study the suggestion concerning the service at the
temporarily transit card office, Mueng district, Nong Khai province. The sample was the
people who come to receive the service at the temporarily transit card office, Mueng district,
Nong Khai province consist of 375 persons. The instrument used for cotlecting data was the
five ratting scale questionnaire with reliability at .80 levels by alpha coefficient. The statistics
for analysis data were frequency, percentage, arithmetic mean and standard deviation. To test

the hypothesis by t— test (independent Sample) and F-test (One-Way ANOVA).

The research result was found as follows;

1. the clients’ satisfaction of service at the temporarily transit card office,

——Mwi—sﬁmmgﬂmme—amhmmmm at-amoderate level
arranging the arithmetic from highest to lowest namely; the progressive services (32 =3.41),
the equal services (i = 3,40 ) the continued service (E =3.38), the providing enough
service (i =336 Yand the rapid and timely service (3Z =3.32).

2. The comparison result of the clients’ satisfaction of service at the temporarily
{ransit card office, Mueng district, Nong Khai province by gender, age, education and
occupation was found that the clients who was difference gender, age, education and
occupation had a satisfaction not differently with not significant statistic difference at .05

levels.



3. The suggestion concerning the service at the temporarily {ransi card office,
Mueng district, Nong Khai province namely; the service officer should be in good spirits,
there should be the staff to help and advice, the authorities should provide and respectively,
there should be provide adequate seating with the service, there should be provide drinking

water, and there should be free paper copying.




