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Abstract

The study aimed to study and compare the satisfaction of people with regards to the
tax payment services. This classified in different status of people who had answered the
questionnaire as well as some suggestions. The subjects used in the study were 334 people
who had paid the tax and obtained services from tax payment from 17 village of Sa-bua
Sub-district Administration Organization by vsing Yamane’s technique. The instruments of
the study were 30 items of a five rating scale questionnaire with .96 reliability and a
questionnaire related by using open-ended questions. The statistics used to analyze the data
were percentage, mean, frequency, standard deviation, t-test (Independent samples) and
F-test (One-way ANOVA)

The results of the study were as follows ;

1. The overall satisfaction of people on the tax payment services of Sa-bua Sub-
district Administration Orgamization was rated at a moderate level. Considering each aspect,
the equity service was at a high level. Punctual services, amply service, continuous service,
timely service and place service were at moderate level.

2. The comparison of the satisfaction as classified by gender, age, occupation

and income was not significantly different at .05 level. Regarding people who were different

_in age, occupation and income were significantly different in equity service, timely service,

amply service and continuous service at .05 level.
3. The sample also suggested that for equality of service, there should be

comfortable service arcas and they should be well-marked. For timely services, the officers




should practice good customer service skills. They should have service training at the twice a
year. For ease of service, there should be an announcement related to tax payment. For
continnous service, it was shown that the officers lack enthusiasm. The officer’s desks should
not messy. For timely service, they should use information technology for tax collection. For
area service, the officers should collect tax from every village in order to facilitate the tax

payer. The seating area was not sufficient.




