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ABSTRACT

The purposes of the study were to 1) study the level of satisfaction of service
receivers on the Service of Maha Sarakham provincial court as a whole and each aspect,
2) study some suggestions of service receivers on the service of Maha Sarakham |
provincial court. The subjects were 375 people who had been related to the group of
plaintiffs, defendants and government officials. The instrument used for analyzing the
data was a rating scale guestionnaire with 0.96 of reliability. The statistics used in the

study were percentage, mean and standard deviation.
The results of the study were as follows :

1. The overall of satisfaction of service receivers of Maha Sarkham provincial
court was rated at a high level. Considering each aspect, one aspect was shown at a high
level: equitable service. Three aspects were shown at moderately level: timely service,
progressive service and ample service. One aspect was shown at a low level: continuous
service,

2. The satisfaction of service receivers classified in group, it was found that
three groups were difference from high to low: government officials group, plaintiff group

and defendant group respectively.




3. The service receivers also suggested that there should be service to people
equitable, smiling and sympathy. There should be reduced the steps of service and be
convenient to give service. There should be more seats for service receivers. The toilets
should be hygiene and sufficient for service users. The government officials should be
responsible for their work in order to be successful. The government officials should
substitute for the work continually. There should be many ways to know the news such as
documents, television, telephone and the Internet including training course for the service
receivers. Finally there should be evaluated on work performance of officials in order to

improve their work and meet the needs of the service receivers.




