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ABSTRACT

This study aims at 1) studying the clients’ satisfaction who contacted the registration

Division, 2} comparing the gender and the clients’ satisfaction level, 3) studying the clients’
suggestimi and"methods for services of the Commercial Registration Division of Maha Sarakham
Provincial Administrative Organization. The sample of the study consisted of 224 people. The study
instrument was a 15 items rating scale questionnaire with discrimination score between 0.54-0.68 and
reliability score was 0.95. The statistic used percentage, mean and standard deviation, t-test and

F-test (One- Way ANOVA),

The results of the study were follows:

L.The overall for clients’ satisfaction toward the Commercial Registration Division
was at high level, when it was considered the individuai aspects found that there were 2 high levels
aspects, ranging from the highest to the lowest frequency scores; officers and service procedure
aspects. The facilities aspect was moderated.

2. The overall for clients’ satisfaction who had different genders was at similar level
but when it considered the different agé was at different level with significant leve! at .05,

3. The clients’ satisfaction toxvérd the Commercial Registration Division were,
ranging from the highest to the lowest frequency scores, there were three orders; the clarify
commercial registration proceeding sights should be published, the services should be equality by

ascending order, and the service procedures should be reduced for mobility operating.




