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ABSTRACT

The objectives of this study aimed to: study the satisfaction on work performance of

personnel at Khon Kaen Municipal Court, Khon Kaen Province as well as some problems,

suggestions and opinion of personnel. The study was conducted using 45 personnel at Khon Kaen

Municipal Court, Khon Kaen Province. The instrument of the study was a rating scale

questionnaire with 0.94 reliability coefficients. The statistics used to analyze the data were

frequency, percentage, mean (1) and standard deviation (O),

The results of the study were as follows:

1.

The overall satisfaction on work performance of personne! at Khon Kaen Municipal
Court was rated at a moderate level. Considering each aspect, work success was rated at a
high level. Other aspects were at a moderate level. Each aspect was shown difference
from high to low: the relationship of personnel, work condition, salary and security,
policy and administration and position progress,

The satisfaction on work performance of personnel at Khon Kaen Municipal Court, Khon
Kaen Province classified in gender, age and work position indicated that both female and
male were rated at a moderate level. The personnel in every period of age were also at a
moderate level. The personnel who were younger trend to be more satisfactory than the
older. The government officials and employees were rated at a moderate level. The
government officials were satisfied more than employees.

Some problems and suggestions of personnel at the Office of Khon Kaen Municipal
Court were indicated that: restricted space that should be suitable arrangement. There is a
lot of work-load so officers should be increased. The materials were often in a state of

decay and not sufficiency. There should be repaired and provided sufficiently. The




personnel were not sure in their position progress. They should be pushed fo be position
progress. They should not often be shifted becanse they could not work continuously. A
meeting should be held in order to find out the conclusion. Work performance should be
rotated in variety. In addition personnel lack of unity. There should be arranged friendly
relations. There should be a step decreasing. Personnel do not understand the contents
clearly. They should learn their work each other. The assignment is not suitable for their
position directly. They do not have a chance to fix the policy. Their remuneration is a
small number. The salary and remuneration should be higher. Position salary and fringe
benefit should be increased. Moreover, they advise that temporary employees are not
secured, Personnel should have a chance to be government officials easily. However,

most personnel are satisfied with their duty.




