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ABSTRACT

The objectives of the study were to survey and compare satisfaction of the
Police officers who worked in Director Division, Maha Sarakham Province with their
Work performance and find suggestions for the better work performance. ‘Thc subjects
Were 112 police officers classified by gender, educational background and work
experience. They were selected by purposive random sampling, The research instrument
was a five rating scale questionnaire. the statistics used were mean, percentage,
standard deviation - test, ¥~ test (One Way ANOVA), and LSD.

( Least Significant Difference ) at .05 level,

Results of the study were as follows:

1. The research finding indicated that the average level of the satisfaction
of the police officers with their work performance moderate The highest — level area
of the'work performance was job security, The eleven moderate — levels of the
satisfaction were faith in commanders. Interpersonal relations, understanding between
officers and commanders, responsibility, communication with commanders, job
condition, authority, supervision, work advancement, salary and remuneration and
benefits,

2. The finding showed that the average level of the satisfaction of the



police officers with their work performance regarding gender, educational

background and work experience was not significantly different at the. 05 level.

In regard to the suggestions, it is concluded that the salary and
compensation should be suitable to their current cost of living The position
should be promoted when police officers get higher education. An acting
commander should be able to make a decision for the highest commander.
The interpersonal relations should be improved and should be improved.

The human relations between officers and commanders should be sincere.




