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ABSTRACT

This research aimed to study the level and to compare the satisfactory including
to find out the opinion and recomendations of the people to the treat service of Phonthong
primary care unit, Phothak Sub-District, Nongkhai Province. Samples used in the research
were 366 people that go to treat their illness at Phonthong primarj care unif, Phothak Sub-
District, Nongkhai Province during August — November 2007, Quota sampling and accidental
sampling were used in the researcfl. The data collection was 5 rafing scale questionnaire with
the discrimination befween 1.73 — 3.86 and the total reliability was at 0.95. The data was
analyed by computer program. Frequency, mean, percentage, t-test and ANOVA were the
statistics that used.

Findings of the research were as follows ;

1. The levels of the satisfactory of the people to the treat service of Phonthong
primary care unit, Phothak Sub-District, Nongkhai Province total and in each asbect were at
a high level. They were the service system, the service process aﬁd the service personal,
respectively.

2. The levels of the satisfactory of the people to the treat service of Phoﬁthong
primary care unit, Phothak Sub-District, Nongkhai Province of the famers was higher than

those of the publi¢ servants with the statistics significant difference at .05 level. As regard to

AR

saz2A



:

gender, the satisfactory of male and female to the treat service of Phonthong primary care

unit, Phothak Sub-District, Nongkhai Province in total was not different at the statistics

primary care unit, Phothak Sub-District, Nongkhai Province in improving its work. Five of
them were 1) the professional health workers ought to increase, 2) the ambulance that for
refer the patient ought to have, 3) the health workers that stand by in the primary care unit
during midday period 4) the primary care unit gets to built for more the service area and

5) the process of services ought to improve convenience and quickness.



