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ABSTRACT

This research was aimed to study people’s satisfaction and compate people’s
satisfaction toward service of residential record office and to study the suggestion about
service of residential record office in Maha Sara kham Municipality. The sample was people
who came getting service of residential record office in Maha Sara kham Municipality consist
of 370 persons with Taro Yanane’s sample setting and accidental sampling method. The
instrument used for collecting data was 5 ratting scale of questionnaire with reliability at .96
Jevel. The statistic used to analyze were frequency, percentage, mean and standard deviation.
Testing hypothesis by independent sample t-test and one way ANOV A analysis.

The research result was found as follows;

1. The people’s satisfaction toward service of residential record office in Maha
Sara kham Municipality was found as a whole at a high level, when considering by aspects
was found all at a high level, arranging the arithmetic mean from highest to lowest namely;
the equitable service, the timely service, the progressive service, the ample service and the
continuous service.
2. The result of comparing the people’s satisfaction toward service of residential
record office in Maha Sara kham Municipality was found namely;
2.1 The people who were different gender had not differently a satisfaction
toward service of residential record office.
2.2 The people who were different education had differently a satisfaction

toward service of residential record office with statistic significant at .05; the people who



were Diploma and Bachelor had a satisfaction higher people who were primary. When
considering by aspects was found the aspect was differently with statistic significant at .05
levels namely; the equitable service, the timely service, the continuous service, the
progressive service and the ample service,

2.3 The people who were different oceupation had differently a satisfaction
toward service of residential record office with statistic significant at .05; the people who
were business man and government officer had a satisfaction higher people who were
agriculturist,. When considering by aspects was found the aspect was differently with statistic
significant at .05 levels namely; the equitable service, the timely service, the continuous
service, the progressive service and the ample service.

3. The suggestion of service of residential record office was found as follows;
setting a parking enough, setting the out door service, setting an announcement, setting an
officer explain how to used the internet. And setting an officer care of system about

residential record office,



