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ABSTRACT

This research was aimed to study the satisfactions of the recipients in the office of the
Dean of service and to compare the satisfaction of service subscribers in the Dean office, Faculty
of Public Health, Mahasarakham University by gender, age, status, level of the highest education
and income per month. Also, suggestion about satisfaction of service from recipients was studied.
The sample were 291 faculty members and students of Faculty of Public Health, Mahasarakham
University which recruited through stratified random sampling and convenience sampling, Data
collection tools were developed by researches. Frequency, Percentage an average and standard
deviation were used to analyze data. Hypotheses were tested by #test, F-test and compare a pair
using LSD with level of statistical significance at 05, Finding were as follows :

1. Satisfaction of the recipients with overall 5 aspects of service int the office of the Dean
was high. More specifically, the satisfaction with each aspect of service ; the good will in service,
cfficiency, availability of service, the value of service, the interest and sincere attention for
providing service was also high.

2. Results from comparison of the satisfaction in the office of the Dean of service,
Faculty of Public Ilealth, Mahasarakham indicated that the recipients having different personal
factors had overall significant difference in satisfaction at .05 level. When each aspect of service

was compared, it found that :



2.1 Respondents with different gender had no significant difference in satisfaction at
.05 level with both overalt and each aspect of service provided in the office of the Dean, Faculty
of Public Health, Mahasarakbam University.

2.2 Respondents with different age had significant difference in satisfaction at .05
level with both overall and each aspect of service provided in the office of the Dean, Faculty of
Public Health, Mahasarakham University. Respondents with over 40 years of age had more
overall satisfaction than those having age < 20 years, 20-30 years and 31-40 years.

2.3 Respondents with different status had significant difference in satisfaction at .05
level with both overall and each aspect of service provided in the office of the Dean, Faculty of
Public Health, Mahasarakham University. Respondents who were faculty members had more
overall satisfaction than students,

2.4 Respondents with different highest education levels had significant difference in
satisfaction at .05 level with both overall and each aspect of service provided in the office of the
Dean, Faculty of Public Health, Mahasarakham University. Respondents having doctoral degree
had more overall satisfaction than those having lower bachelor degree, bachelor degree and
master degree,

2.5 Respondents with different income per month had significant difference in
satisfaction at .05 level with both overall and each aspect of service provided in the office of the
Dean, Faculty of Public Health, Mahasarakham University. Respondents having monthly income
highes than 8,000 baht had more overall satisfaction than those having lower 4,000 baht, 4,000~
6,000 baht and 6,001-8,000 baht.

3. Suggestion on service provision in the office of the Dean found that majority of the
respondents gave comments that staff looked good with smiling, provided good advice, paid

attention and steps. Also staff had enthusiasm to give service.



