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ABSTRACT

The present study aims to 1) study public satisfaction with services of Thawatchaburi
Police Station, Thawatchaburi District, Roi Et Province; 2) compare public satisfaction with
services of Thawatchaburi Police Station, Thawatchaburi District, Roi Et Provinee, according to
age, gender, education level and occupation; and 3) study suggestions of public services of
Thawatchaburi Police Station, Thawatchaburi District, Roi Et Province. The research subjects were
398 people from 147 villages, 12 sub-districts in Thawatchaburi District, Roi Bt Province,
obtained through the stratified random sampling technique, The instrument used for data
collection was a 5-point rating scale questionnaire relevant to the public satisfaction. Percentage,
frequency, mean (X), standard deviation (8.D.), t-test and F-test (One-way ANOVA) were
statistical methods used to analyse and interpret the data. The results reveal as follows: 1) the
overall public satisfaction with services of Thawatchaburi Police Station, Thawatchaburi District,
Roi Et Province was at a medium level. Public satisfaction with services in each aspect was also
at a medium level: general public service (X=3.38, S.D.=0.87), and criminal control and
protection (X=3.26, S.D. = 0.84); 2) no public satisfaction with services of Thawatchaburi Police
Station, Thawatchaburi District, Roi Et Province, according to different gender, age, education
level, occupation and salary was found significantly different. However, satisfaction of people
with different salary was found significantly different at the .05 level; 3) the study suggests that
crime control and protection of police officers should be conducted more frequently: in every two
hour and in every sub-district, Work performance shouid be done in the right, fair, accountable

and supportive way. Police booths should be provided in the éub-district, and there should be



at least two police officers working at the booths and guarding against trouble which will be
beneficial. Traffic calming or traffic knowledge should be provided to villagers in every
subdistrict. Setting border traffic and making the fine should be done regulatly together with
suggestions and knowledge provisions. Checking the vehicles and motorcycles that annoy

people and community should be done very strictly.



