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ABSTRACT

The research aimed to study and compare the satisfaction of service receiver on service
quality of outpatients at Phon Phisai Hospital, Phon Phisai district, Nong Khai province.
Subjects for this research, selected through a stratified random sampling and simple random
sampling, were 398 outpatients who had been service receivers with 6 types of services:
general diagnosis, dentistry, emergency accident, special clinic, community health center and
Thai traditional medicine. The instrument used in the research was a rating scaie
questionnaire with .92 of reliability. The statistics used for analyzing data were frequency,
percentage, mean, standard deviation F-test (One-way ANOVA) with the testing significant

differences at the .05 level

The results were as follows:

1. The overall of the satisfaction of service receiver on service quality of outpatients
at Phon Phisai Hospital, Phon Phisai district, Nong Khai province was rated at a high level.
According to the service types, it was shown at a high level in 2 types: general diagnosis and
community health center. There were shown at the moderately level in 4 types of service:

dentistry, emergency accident, Thai traditional medicine and special clinic.



2. The comparison of the satisfaction of service receiver on service quality of
outpatients at Phon Phisai Hospital, Phonpisai district, Nong Khai province classified by
service types was significant difference at .05 level.

3. The subject group suggested that the service receiver should be diagnosed in the
laboratory and there should be sufﬂcient physicians. The toilet should be hygienic and
sufficient. There should be sufficient seats for waiting. The service receivers should not wait
for long time. There should be documents for medicine direction. The officers should be
minded-services. The officers should work enthusiastically. The officers should be also polite

and friendly. Finally the officers who had worked in the register should speak politely.



