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ABSTRACT

The objective of the study was to survey the opinions of people towards the operation of
the officers and find the suggestions for the operation of the officers in Yang Noi Sub-District
Administrative Organization, Kosumpisai District, Maha Sarakham Province. The sample
subjects were 323 heads of the families or representatives who are over 18 years old from 14
villagers, selected by Taro Yamane method, The research instrument was a rating-scale
questionnaire with .927 reliability value. The data were analyzed by the computer program, The

rescarch statistics used were frequency, percentage, mean, standard deviation.

Resuits of the research were as follows:

1. According to the data, it was found that the average level of the opinion
towards the operation was moderate. The five high-rated areas of the operation were disease
prevention and control, promotion of education, religion and culture, clean roads, river, sidewalks
including waste disposal, maintenance of land and water transportation and development of
females, children, teenagers, elders including disabilities The three —moderate-rated areas were
public hazard prevention and relief, environmental preservation and conservation of arts, culture,
traditions, including local wisdom.

2. In regard to the suggestions, it is concluded that the administrative organization should
set up projects of infra-structure development, drug prevention, professional development in
community, environmental management such as weed killer, community forestation and so on.
The budget should be provided more for the public hazard and relief, The waste should be

disposed regularly.



