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ABSTRACT

The purpose of this research were : 1) To study People’s Satisfaction toward
Investigation job Service : Tawatburi Provincial Police Station, Tawatburi District, Roi — Et
Province. 2) To study the Problem, Obstruction and suggestion of People’s Satisfaction toward
Investigation job Service : Tawatburi Provincial Police Station, Tawatburi District, Roi — Et
Province, This study by Survey research. The sample size comprised 385 people using the
service between October — November 2009, The tool is Questionnaire. The questionnaires are
Rating scale five level, Thirty - five article, Discrimination Power is between 0.43-0.77,
Reliability is 0.95. Data were analyzed by means of frequency, percentage, mean, standard

deviation,

The findings were as follows:

1. People’s Satisfaction level toward Investigation job Service : Tawatburi Provincial
Police Station, Tawatburi District, Roi — Et Province were rated at a moderated level, for ranging
from the first three highest levels; namely, fingerprint knowledge division, To send report
division, clerk division

2, The Problem, Obstruction and suggestion of People’s Satisfaction toward
Investigation job Service : Tawatburi Provincial Police Station, Tawatburi District, Roi — Et
Province.

2.1 The Problem and Obstruction of People’s Satisfaction toward Investigation job

Service : Tawatburi Provincial Police Station, Tawatburi District, Roi — Ft Province.



2.1 The Problem and Obstruction of People’s Satisfaction toward Investigation
Job Service : Tawatburi Provincial Police Station, Tawatburi District, Roi - Et Province.
for ranging from the first three highest levels; namely, The problem were police officer
serviced with case slowly, The police station was narrowed and not facility, The problem
were lacked of the assistant investigation police.

2.2 The suggestion of People’s Satisfaction toward Investigation job Service :
Tawatburi Provincial Police Station, Tawatburi District, Roi — Et Province. for ranging from
the first three highest levels; namely, police officer should be serviced with case to fast,
should be extended a fine room for people received convenience and should be increased the

assistant investigation police.



