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Abstract

This research's objectives were to study the problems of and the needs for the
development of school internal quality assurance on the students of Yangwittayakhom School
using the concept and framework of participatory action research (PAR). The key informants
consisted of the school principal and the deputy principal, 15 teaching staff and 496 students.
The research methodology was divided in two phases. Phase 1 was the study of the problems
of and the needs for the development of internal quality assurance. Phase 2 was the
development of internal quality assurance on the students. The research variables were the
educational quality and standards of Yangwittayakhom School. They were Standard 4 -- the
students having the ability on analytical thinking, synthetic thinking, critical thinking,
creative thinking, discreet thinking, and visionary thinking; and the Standard 5 -- the students
having the necessary knowledge and skills according to the curricula. The research tools
were 1) initiatives/projects, 2) development guideline, 3) questionnaire, 4} observation form
and 5) initiative/activity assessment form. The quantitative analysis employed the statistical
mean and the qualitative analysis used analytical induction. This researcher used descriptive

analysis for research writing,




The findings were:

Phase 1 : the problems of and needs for development of school internal quality
assurance. From the results of thé focus group interviews, it was found that there were the
needs for the school internal quality assurance on the students at the highest level on 2
standards. The standards were Standard 4 -- the students having the ability for analytical
thinking, synthetic thinking, critical thinking, creative thinking, discreet thinking and
visionary thinking; and Standard 5 -- the students having the necessary knowledge and skills
according to the curricula. From the participatory action research (PAR) workshop, it gave
the clear summary. From the strategic internal quality assurance from the Office for National
Education Standards and Quality Assessment's 7 standards and 32 indicators, they were
reduced to 2 standards and 6 indicators. The 6 sub-indicators were also improved into quality
indicators or key performance indicators (KPIs). The PAR workshop also defined the 6
targets and the initiatives/projects of the targets for the responsible staff. The evaluation
came out with different performance levels (3 stars, 2 stars and one star). The evaluation was
meant for self competition among the responsible staff on the projects and indicators.

Phase 2: the development of school internal quality assurance on the students.
This phase was to measure the achievement of the performance on the projects of the
indicators. The measured indicators were: 1) Indicator 1 -- percentage of the students
having the skills on analyt‘icai thinking, synthetic thinking, systematic thinking and
integrative thinking. The percentage was found increasing. 2) Indicator 2 -- percentage of
the students having the skilis on critical thinking and discreet thinking. The percentage was
increasing. 3) Indicator 3 -- percentage of the students having the skills on creative thinking
and imaginary thinking, It was also found increasing. There were 3 indicators that did not
meet the expected targets. They were Indicator 4 -- percentage of students having academic
achievement not less than 3 in the Thai language learning substance group -- the students had
increased reading habit and better listening, speaking, reading and writing resulting to better
academic achievement. It was found that the work performance did not meet the target
requiring continuous monitoring and improvement. Indicator 5 -- percentage of students

having academic achievement not less than 3 in the mathematics learning substance group --




the students were eager to participate and had better positive attitude to mathematics and
better academic achievement. But the work performance did not meet the target requiring
continuous supervising and improvement. Indicator 6 -- percentage of students having
academic achievement not less than 3 in the science learning substance group — the students
were more eager to participate and had better positive attitude to science and higher academic
achieverent. But the work performance did not meet the target requiring continuous

supervising and improvement.




