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Abstract

The purposes of the research to study the public satisfaction, compare the public
satisfactions and to study of public’ suggestion toward the Strategies Plan Service

Chao Tha Public Administrative Office, Kamalasai District, Kalasin Province in
divided by villages’s locations. The sample of this study consisted of 377 people by -
Stratified Random Sampling, Yamane's method. The statistic used frequency, percentage,

mean and standard deviation, One- way ANOVA and LSD method for analysis.
The results of the research were as follows :

1. The public satisfaction toward Strategies Plan Service of Chao Tha Public
Administrative Office, Kamalasai District, Kalasin Province was high in overall sectors but if
we consider individual sector, it contained Communities Economic Management and
Tourism, Basic Structure and Information Technology, Health Promotion, Art, Culture and
Folk Wisdom, Communities and Safety Management as order, Nature Resource and
environment was moderated.

2. The comparing of public satisfaction were as follows:

2.1 The people who lived in different villages had different satisfaction level as
.05 significant,
2.2 The people who had different education levels had equal satisfaction level as

.05 significant.



3. The public suggestions were: the budget should be enough to promate and support
the communities small business, the concrete roads should be observed and repaired, the
lamps should be supply for the risk and wild area in the villages at the night time, computers
and internet connections should be increased, the security guard should be increased, esp. the
night guards, Accounting staffs should be speaker for the SMCE, the Rocket Festival should
be promoted to the local antique festival. The seniors should be promoted for respecting in
Songkran Festival, The standard and organic trash can should be provided in the villages and
digging and eradicating water plants from the pounds, channels, steams, and lakes should be

supported by enough budget.



