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Abstract

This study was Public satisfaction toward Thawat Buri Registry Office, Thawat Burt
District, Roi- Et Province aimed to L. Study the public satisfaction toward The Registry
Office, Thawat Buri District, Roi- Et Province. 2. Study the new methods for satisfied the
people who contact The Registry Office, Thawat Buri District, Roi- Et Province during
January — March, 2009. The study tools was rating scale questionnaire. The sample of the
study consisted of 394 people. The statistic used frequency, percentage, mean and standard
deviation.

The results of the study were follows :

1. The public satisfaction toward The Registry Office, Thawat Buri District, Roi- Et
Province was high level for overall service. It contained five sections ; 1. Environment for
services, 2. Office, 3. Services Procedures, 4. Staffs, and 5. Promotions and Suggestions as
ordet.

2. The public suggestions for the services methods were as follows:

2.1 The office area and bathrooms should be cleaned and regulated, the service
should be done in time and quickly by staffs and the service procedure shou.ld be published.
2.2 The staffs who have no efficiency for their worked should be considered.

2.3 The lunch break shift time should be provided



