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Questionnaire
Factors Related to Decisional Feasibility for returning to visit

Nongkhai Province : A Case Study of Foreign Tourists.

********************k*********

Dear Respondents,

This research was aimed to study the factors related to decisional
feasibility for retuning to tour Nongkhai province, to measure the attitude towards
tourism management, service to foreign tourists, and to study the suggestions usefully
for improving tourism. The Questionnaire has 4 parts namely;

1. Part 1 : Demographics of the respondent

2.Part2: Qﬁestionnaire about foreign tourist’s attitude toward Tourism
management of Nongkhai Province.

3 Part 3 : Decisional Feasibility of returning to Nong Khai province for
tourism,

4. Part 4 ; Other suggestions useful to improve tourism products and
services :

The findings will help the tourism bodies at both local and national levels,
to improve tourism products and services in this provinces, and thus will increase the
quality of the tourist experience in the future. Please accept my appreciation for your
time in completing this questionnaire. All information provided by the respondents

will be used for this research purpose only and will be kept strictly confidential.

Yours truly,

Benjawan Cavallero

Researcher

Faculty of Management Science Rajabaht Mahasarakham University



185

Questionnaire

khkkkEAkkkbhthkhk A bRk hhkkhhkr ikl

Part 1 Demographic characteristics of questionnaire respondent.

Instruction Please fill {\j) in the blanks what respondents or write any comments.

1. Gender { )Male ( ) Female
2. Marital Status { )Single
{ ) Married
{ ) Divorced
{ ) Separated
3LALE i
{ ) Below 25 years old ( ) 25—34 years old
( ) 35-44 years old { ) above 45 years old
4. Occupation () Student { ) Government officer/State Enterprise officer
{ ) Private company officer ( ) Personal business
() Housekeeper () Others (please specify)...vvnviinnsesnnne

5. Education ) High School

) Associate Degree

(
(
{ ) Bachelor Degree
{ ) Master Degree
( )PhD.
{ ) Others
6. Annual Income.....ooovvrninninnns US3
( ) Less than USS 10,000
( ) US$ 10,000-30,000
( ) US$ 30,001-50,000
{ ) More than US$ 50,001
7. Nationality

............................................................
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8. How many times have you visited Thailand? ..., .
( ) first time { ) 2nd — 4th times
{ ) 5th— 10th times { ) more than 10 times
9. How much would you normally spend on an organised tour in Thailand ...... ..........

10. Would you prefer to tour privately and not on an organised tour? Y( ) N( )
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Part 2 : Questionnaire about foreign tourists’ attitudes toward Tourism management of

Nongkhati Province.

Instruction Please fill in the blanks which match with your attitude the most.

5=Best 4=Good 3 =Tair 2=DBad 1 =Worst
Attitude toward Tourism Attitudes Levels
management Best good Fair bad worst

Friendship

1. Kindness and generosity

2. Cheerful, polite and well-spoken

3. Honest

Safety
1. Measures for tourists’ safety such as
security arrangement at tourist

attractions

2. Special arrangements for tourist

assistance such as tourist police

3. Tourist protection from exploitation,

extortion, swindiing, cheating and so on

Transportation convenience
1. Adequate and accessable public and
private transportations such as buses,

rental cars and so on

2. Convenient traveling routes to tourist

attractions

3. Service site for tourist information
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Attitude toward Tourism Attitudes Levels

management Best good Fair bad worst

Tour and guide services
1. Travel, reservation and tour service

convenience

2. Tour following the promoted

itinerary

3. Guide’s knowledge, entertainment,

and languages skill

Information services

1. Travel maps available

2. Transport timetables available

3. Public relation center for tourist

Basic structure and public utilities
1. Directional signs, information and

information services,

2. Clean and outstanding public utilities
such as toilets, car parks, clinics and so

on

3. Communication Facilities (Internet

,public phones,ete.)

Accommodation
1. Clean, easily located, and enough
rooms with facilities and safety for life

and property

2. Price Range available

3. Fn'eridly service
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Attitude toward Tourism

managentent

Attitudes Levels

Best

good Fair bad worst

Migration convenience

1. Polite speaking and friendly officers

2. Quick working and efficient officers

3. Convenience providing officers at

airport and immigration office

Food and restaurant

1. Adequate selection and quality

2. Hygiene

3 Price

4. Quick and friendly services

Part 3 : Decisional Feasibility for returning to visit Nongkhai Province

Please fill in the block which matches with your attitude the most.

1. Do you think you will return to Nongkhai province?

D Yes,
U Maybe
B Unlikely

2. If answered “Yes” above, how long do you think before you would return?

D Within 12months
D 1-2 Years

U More than 2 years

3. On a scale of 1-10, “1” meaning never likely to return and “10” meaning

definitely will return, what is the likelihood of returning to Nong Khai province

..................................................................................................................

..................................................................................................................

.................................................................................................................

Thank you for your time and respondent.
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- AN HOARADIVBWVBABUNIY (Index of Congruence)
- gt N {Item Total Correlation)

- idulsedntiuear (Alpha Coeffecient)
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AITNMARYING 2 WEHAIAIBTIHI98UUN (Ttem total correlation) HAZMAIINEOIY

(Alpha Coeflecience)
muﬁ 2 Item total correlation ﬂau‘ﬁ 2 Item total correlation | Alpha
ot 1 0.6206 ot 17 0.6602
$oi 2 0.6192 {oii 18 0.6013
Yot 3 0.3291 oii 19 0.6657
$ofi 4 0.6134 $oit 20 0.4625
{oii 5 0.7663 Joi 21 0.5869
Jofi 6 0.7291 fof 22 0.6893
ot 7 0.4931 Foit 23 0.6681
Yot 8 0.5689 ot 24 0.6051
ot o 0.658 $oi 25 0.6513 0oz
¥oft 10 0.5391 %o 26 0.7176
Foift 11 0.5662 doi 27 0.3134
ot 12 0.6053 Yoii 28 0.679
ot 13 0.5682
Foit 14 0.4922 AOUR3 | Ttem total correlation
$odi 15 0.7143 Foil 3 0.3588
$oi 16 0.4161
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The Index of Congruence Considering

Instruction

Please consider that questionnaire was harmonious to conceptual frame work with

the Index of Congruence Considering, namely;

1. fill \/ in the box +1 if you agree the questionnaire was harmonious to

conceptual frame work.

2.fill \/ in the box 0 if you aren’t sure the questionnaire was harmonious to

conceptual frame work or not.

3. Kl \l in the box -1 if you disagree the questionnaire was harmonious to
conceptual frame work.

s Questionnaire
Factors Related to Decisional Feasibility for returning to visit

Nongkhai Province : A Case Study of Foreign Tourists.

Part 1 Demographic characteristics of questionnaire respondent.

Instruction Please fill (\/) in the blanks what respondents or write any comments.

Harmonious level
Questionnaire
+1 0 -1
1. Gender { )Male { ) Female /
2, Marital Status ( )Single { ) Married
{ )Dbivorced ( ) Separated /
JAge (i
{ ) Below 25 years old ( )25-34 years old /
( )35-44 years old () above 45 years old
4. Occupation { ) Student
() Govemment officer/State Enterprise officer
() Private company officer /
{ ) Personal business
{ ) Housekeeper
() Others (please specify).....ocmevreeeronnnn.
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Questionnaire

Harmonious level

+1 0 -1

Transportation convenience
1. Adequate and accessible public and private transportations such as buses, rental

cars and so on

2. Convenient traveling routes to tourist attractions

3. Service site for tourist information

Tour and guide services

1. Travel, reservation and tour service convenience

2. Tour following the promaoted itinerary

3. Guide’s knowledge, entertainment, and languages skill

Information services

1. Travel maps available

2. Transport timetables available

3. Public relation center for tourist

Basic structure and public utilities~

1. Directional signs, and information services.

2. Clean and outstanding public utilities such as toilets, car parks, clinics and so on

3, Communication Facilities (Intemet , public phones, etc.)

Accommeodation
1. Clean, easily located, and enough rooms with facilities and safety for life and

property

2. Price Range available

3. Friendly service

Migration convenience

$
1. Polite speaking and friendly officers

2. Quick working and efficient officers

3. Convenience providing officers at airport and immigration office

Food and restaurant

1. Adequate selection and quality

NN N AN A A A AT AT A AN AT
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Harmonious level “

Questionnaire
+1 0 -1
5. Education ()} High School () Associate Degree
( ) Bachelor Degree { )} Master Degree //

{ YPh.D.
( ) Others please specify)...oeercervrcrreacrane

6. Annual Income...........oociains Uss
() Less than US$ 10,000 () US$ 10,000-30,000 p
( )YUSS$ 30,001-50,000 ( ) More than USS 50,001
7. Nationality .. ..cocoevereessrmserissmissinssssnesessine v e
8. How many times have you visited Thailand? ...........cooiiiiiiinn s
{ ) first time { }2nd—4th times- -
{ ) 5th-— 10th times { ) more than 10 times
9. How much would you normally spend on a tour in Thailand ............0.... USS

1G6. Which one do you prefer to tour?

{ ) The privately tour. () The organized tour.

ANEAN AR

Part 2 : Questiounaire about foreign tourists® attitudes toward Tourism management of

Nongkhsai Province,

Instruction Please fill in the blanks which match with your attitude the most.

5 = Best 4=CGood 3=Fair 2=Bad 1=Worst

Questionnaire

Harmonious level

+1

0

-1

Friendship

1. Kindness and generosity

e

2. Cheerful, polite and weli-spoken

3. Honest

N\

Safety

1. Measures for tourists’ safety such as security arrangement at tourist attractions

AN

2. Special arrangements for tourist assistance such as tourist police

3. Tourist protection from exploitation, extortion, swindling, cheating and so on
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Harmonious level

Questionnaire
+1 0 -1
2. Hygiene /
3 Price ~

4. Quick and friendly services

~

Part 3 : Decisional Feasibility for returning to visit Nongkhai Province

Please fill in the bock which matches with your attitude the most.

Questionnaire

Harmonious level

+1 g -1

I. Do you think you will retumn to Nongkhai province?
[] Yes,
[J Maybe
U Unlikely

/

2. If answered “Yes™ above, how long do you think before you would retumn?
[J Within 12months
03 12 Years

U More than 2 years

3. On a scale of 1-10, “I" meaning never likely to retun and “10” meaning

definitely will retum, what is the likelihood of returning to Nong Khai province

( J;rff‘/ Al pasi /46’4' Cffcmg) D

.....................................................
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