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ABSTRACT

The purposes of this study were to investigate and to compare levels of the members’
satisfaction with services provided by Amphoe Seka Public Library in Changwat Nong Khai
as classified according to the members’ status as overall and in each aspect. The sample
consisted of 322 general education students in the first semester of the academic year 2006,
community learning center commitiee members, and local leaders, obtained through the stratified
random sampling technique. The instrument uses was a 50-item 5-rating —-scale questionnaire
with a reliability of 0.80. The collected data were analyzed by the uses of frequency, percentage,
mean, and standard deviation. One-way ANOVA was employed for testing hypotheses. The
Scheffe ’ 's method was uses for testing individual pair differences. The level of statistical
significance was determined at the .05 level.

The results of the study were as follows:

1. The members’ satisfaction with the services provided by Amphoe Seka Public
Library in Changwat Nong Khai was at a medium level both as overall and in each aspect.
When the members’ each status was considered, it was found that the local leaders had
satisfaction at a high Ievel both as overall and in each aspect. However, the general education
students and the community learning center cornmittee members showed their satisfaction at

a medium level both as overall and in each aspect.



2. For the results of comparing the members’ levels of satisfaction with the
services provided by Amphoe Seka Public Library in Changwat Nong Khai, it was found that
the members with different status as overall showed their satisfaction at the .05 level of
statistically significant differences. When each aspect was considered, it was found that there
were differences at the .05 level of statistical significance in every aspect. When individual
pairs were compared in each aspect, it was found that in the aspect of organizing activities
and exhibitions the members showed their satisfaction at the .05 Ievel statistically significant
differences; in the aspect of services of books and audio-visual media the local leaders showed
higher satisfaction than the general education students and the community learning center
cominittee members; and in the other aspects they had satisfaction at the .(55 level of statistically
significant differences in every aspect.

3. The opinions and recommendations involving providing services by Amphoe
Seka Public Library in Changwat Nong Khai could summarized in each aspect in these ranks
from the highest to the lowest mean : 1) In terms of organizing the community information
center, sufficient and diverse computer should be provided for search services and to be the
community information center. 2) In terms of buildings and space and general facilitation, the
services should be provided with the climate that could help.in using services and should be
friendly, not too format, together with facilitics. 3) In terms of organizing activities and
exhibitions, exhibitions on different important days should be continually organized. Exhibition
board should be placed in an area which could be easily seen, and the networks should have
participation in organizing these activitics, 4) In terms of providing services, the library
officials should dress themselves to look bright, should provide services regularly, should
arrange documents systematically, and should provide services promptly, 5) In terms of
providing services with books and audio-visual media, the members should have participation
in providing books and media which met their needs in diversity and sufficiency, Providing

services should be {lexible and should have various ways.



