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from high to low level as following services ; Equitable Service, Continuous Setrvice,
Ample Service, Timely Service and Progressive Service.

In regard to compare satisfaction by sex, it indicated that the satisfaction
was not different significantly at the .05 level. The samples of occupation in the
group of farmer and/or worker, and businessman and/or state enterprise’s officer.

In regard to census record affairs, the opinions were as follows :

Equitable Service : Si Chiang Mai Municipal Census Record should prepare
the staffs relating to public relation service with equitable care to give the proper
suggestion of the procedures before applying for the service.

Timely Service : The letter sizes of its procedure guiding people to follow
were required to enlarge for their better sight.

Ample Service : Si Chiang Mai Municipal Census Record should sufficiently
provide the amount of officers for various services, including with a routine staff for
restroomt.

Continuous Service : The duty officer is supposed to be available during
lunch time and also on Saturdays at time 08.30-12.00 hours.

Progressive Service : A queuing ticket machine should be provided and a
snack booth was probably available,

In addition, a copy machine and a public telephone booth should be

furnished for those clients in need.




