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ABSTRACT

This research aimed to: study the levels of the people’s opinion on the services
given by the register office of Meuang District, Mahasarakham Province; study and compare
the levels of the people’s opinion on the matter, based on their sex, educational background
and occupation; and study the suggestions raised by the people on the services given by the
register office of Meuang District, Mahasarakham Province. The sample comprised 400
people who came to use the services given by the register office of Meuang District,
Mahasarakham Province, obtained through accidental sampling and quota random sampling.
The instrument used in data collection was a rating scale questionnaire with 0.80 reliability
value. The analysis employed a computer program. The statistics used included percentage,
the mean, standard deviation, t-test and one-way analysis of variance {(one-way ANOVA).
The statistical significance was set at .05 level.

The findings are as follows:

1. The level of the people’s opinion on the services given by the register office
of Meuang District, Mahasarakham Province, as a whole, was in the medium level. When
considered by aspect, all 4 aspects were in the medium level: the aspect of convenience and
rapidity of service; the aspect of officer’s service; the aspect of equality in giving service; and

the aspect of physical setting convenience.



2. The comparison of the levels of the people’s opinion on the services given
by the register office of Meuang District, Mahasarakham Province revealed that males and
females did not differ in their opinions. The difference in age did not make a difference in
opinion either. However, the people with different educational background had different
opinion on the matter with statistical significance at .05 level. That is. the people with
primary education had a higher level of opinion than those with an associate degree. And the
people with different occupation did not make a difference in their opinion.

3. The suggestions on the services given by the register office of Meuang
District, Mahasarakham Province are as follows: 1) on the aspect of convenience and rapidity
of service it was suggested that it should be more convenient and more rapidly, that more
service points should be provided, and that there should be more officers for the work; 2) on
the aspect of officer’s service it was suggested that the officers should give service with more
smiles and nice language, that an opinion box should be provided so that the people can give
their comments and suggestions about the officer’s behavior, that the officer should not spend
too much time talking while giving service, and that there should be an officer to help the
people till out forms; 3) on the aspect of equality in giving service it was suggested that the
officer should speak nicely with respect to everyone who comes to him, that everyone who
comes to the officer from any occupation should be treated with equality; 4) on the aspect of
physical setting convenience it was suggested that toilets should be cleaner, more ceiling fans
should be installed in the service room; more clean drinking water should be provided; and
that washbasins should be installed in front of the toilets and washing liquid should be

provided.



